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1. lean u 3agaun AUCHUATIHMHBI

1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:

YK-6 CrnocobeH ompenemnsiTh U peain30BbIBaTh MPUOPUTETHI COOCTBEHHOMN NESATEIBHOCTH W CIOCOOBI €
COBEpIICHCTBOBAHUS HA OCHOBE CAMOOIICHKH M 00pa30BaHUs B TEUCHHE BCEH KU3HU

1.2 Tumbl 3amad mpodecCHOHATBHOW JEATETLHOCTH, K KOTOPBIM TOTOBATCS OOydYaroluecs B paMKax
OCBOCHHUS JUCIUILTUHBL:

- MHPOPMALMOHHO-aHAIUTHYECKUNA

- OpraHU3alMOHHO-YIIPaBIEHYECKUI

1.3 JlucuuiuinHa OpUEHTUPOBAaHA Ha MOATOTOBKY OOyYaroIuXcs K MPO(EeCCHOHAIBLHOW AESTEIbHOCTH B
chepe: 08 Dunancel U SKOHOMHUKA (B cdepax: NPaBOOXPAHUTEIBHOU JESITEIbHOCTH; OOOPOHBI U
0€30MacHOCTH TOCYyHapcTBa; OOECHEUeHUsT SKOHOMHMUYECKOM O€30MacHOCTH peruoHa; oOecreueHus
HSKOHOMHUYECKOW  O€30MacHOCTH  XO3AWCTBYIOIIMX  CYOBEKTOB;  obOecredeHUs  0€30MacHOCTH
(PMHAHCOBO-KPEAUTHON CHCTEMBI; NPOBEIACHUS CyIeOHOH HSKOHOMHYECKOW OSKCIEPTU3bL, (HHAHCOBOTO

MOHHUTOPHHTA,

HpOTHBOﬂeﬁCTBHH Jerajam3daiguy  JOXOO0B,

(UHAHCUPOBAHMIO TEPPOPHU3MA)

[IOJIy4CHHBIX IPECTYNHBIM IIYTEM, W

1.4 B pe3ynbTare 0CBOCHHS JUCHUIUIMHBI y 00YYarOIUXCs TOJKHBI OBITH C(OPMHUPOBAHBIL:

O06001TIeHHBIEC TPYIOBEIE
(yHKIMH / TPYAOBBIC
(YHKIMY / TPYAOBBIC HIIH

Kon n HammenoBaHue
xommnereniuu ®I'OC BO,
HEOOXOOUMOM IS

npodeccroHaIbHEIC (hopMHpOBaHUS TPYIOBOTO
nercTBus (MIpH HAUTHIAH WIH PO eCCHOHATBLHOTO
npodcTangapra) TEHCTBUS

MHankaTopbl JOCTHKEHUS] KOMIIETEHIIAM

VK-6 Cnocoben
OTpeNesaTh U
peanu30BHIBATH
MIPUOPHUTETHI COOCTBEHHOM
JESITETLHOCTH U CITIOCOOBI
€€ COBEPILICHCTBOBAHUS Ha
OCHOBE CaMOOLIEHKH U
00pa30BaHUs B TCUCHHE
BCEil JKU3HU

[IpoekTHpyeT TpPaeKTOpUIO CBOEro MNpodecCHOHAIBHOTO
pocTa M JIMYHOCTHOTO pa3BUTHUS, pacUIMpsSeT CBOH

npodeCcCHOHANBHBI  Kpyrozop:  OpuoOpeTaer U
UCTIONIb3yeT Ha TpakTHKe Oa30BbIe 3HAHUS, YMEHUS U
HaBBIKM W3 Pa3IUYHBIX cdep MnpodeccCHoHaTbHON

ACATCIIBHOCTU, B TOM YHUCJIC IIPUMCHSCT B HpaKTH‘-ICCKOfI
JACATCIBHOCTH KOJIHMYCCTBCHHBIC N KAYCCTBCHHBIC MCTOAbI
aHaJIM3a U UHTCPIIPETAINU JaHHBIX

1.5 CornacoBanue MEXAUCITUTUTMHAPHBIX CBA3EH MUCIUTIINH, 00€CIIEYNBAIOIINX OCBOCHUE KOMITCTCHIIHI:

VYK-6 CriocoOeH onpenensirs U peaqn30BbIBaTh MPUOPUTETHI COOCTBEHHOM NESTEILHOCTH
U CIOCOOBI €e COBEpIICHCTBOBAHMS HAa OCHOBE CAMOOIICHKH M 0Opa30BaHMs B TEUEHHUE

BCEH KU3HUA

Ne HanmenoBanwme ®dopma 0OydeHHS
/1 JIACLIVIUINH,
Ounas 3aouyHas
OTIPEIETISIOIIX
(cemecTp) (cemecTp)
MEXIUCIUTUTHHAPHBIE TT5 T3 1alsTel 7 112 T3 als el
CBSI3H
1|3D-monenmupoBanue + +
2 |History&Technology + +
3 |Ananutudeckoe + +
YTeHHE
4 |busHec-naHpPOBaHU + +
e B AnstHHBeCT
5 |buosnorus pa3BuTUs + +
YyenoBeka B HOpMe U
MaTOJIOTUN




Byxranrepckuii yuer
B KPEIUTHBIX
OpraHM3alysIX

B2B mapxketunr:
aHaJUTHKA U
pe3yabTaTUBHOE
yIpaBJeHHE

Benukue Yunrens
YEJI0BEUECTBA
(MopaibHbIe 1
3TUYECKHUE YUESHUS
Kondyuus, Byanet,
Mouces, Hucyca
Xpucra, Myxammena)

Bukrtumonorus

Boennas nponaranna
Kak HHQOPMAIMOHHOE
OpyXHe

11

T'eneTnka yemoBeka

12

TocynapcTBennas
TailHa U peXUM
CEKpPETHOCTH

13

JleBanbBaliysi HOPMbI
MICUXUYECKOTO U
JUYIHOCTHOTO
pa3BUTHS: IPUYUHBI U
MOCIIEAICTBHSA

14

JlyXOBHO-HpPaBCTBEHH
0€ BOCIIMTaHUE

15

3apyOexxHas
JUTEpaTypa U BHI30OBHI
COBPEMEHHOCTH

16

3amura npas
yeJI0BeKa

17

HrpoBbie TEXHOJIOTHUU
B 00pa3oBaHUH

18

WnTepHeT aHanuTHKa
KaK OCHOBa
TPOABMKEHHS
NPEATIPHUSITUS

19

WHTtepHeT-pecypchl Ha
CIIy>k0€ NICTOPHH:
VCTOYHUKH U METOJIBI

20

Hcropuko-KynsTypHO
€ Haclleue
TamMO0BCKOIT 00aCcTH
B U (QpOBOM
WU3MEPCHUU

21

Ucropuueckue
PEKOHCTPYKLIHUHU: OT
apxeonoruu 10 3D
TEXHOJIOTUH

22

Komnerorepnas
rpaduka v Au3aiiH




23

Kontpons 3a
UCIIOJTHEHHEM
PEMOHTOB B
MHOTOKBAapTHPHBIX
JIoMax

24

KpI/IMI/IHaHI/ICTI/IKa

25

Kputnueckuii
WHCTPYMEHTapUi 1
TIPUHSTHUS PELIEHUN U
apryMeHTaIus

26

JIMHTBUCTHYECKAS
JKCIIEPTH3a CITOPHBIX
TEKCTOB

27

Jluteparypa pycckoro
3apyOeKbs

28

JInunoe
IUIAaHUPOBAHUE U
yhpaBieHHE pabounuM
BpEMEHEM

29

Jloruka

30

MeHeKMEHT
Kapbephl: KaK CTaTh
YCIEITHBIM
PYKOBOIHTEIIEM

31

Meroas! ananu3a
WH()OPMAITOHHBIX
moTpeOHOCTEH
MocCeTUTeNeN caihta

32

Mertoasl uzydeHus
MTOBCETHEBHOCTH

33

Mup coBpeMeHHOTO
HCKYCCTBa:
MOCTMOJICPHUCTCKUN
MPOCKT

34

MupoBble BOIHBI B
CPaBHUTEIBHO-UCTOPH
YECKOM paKypce

35

MonenupoBanue
HWHBECTUIIMOHHOTO
nopTdens KIueHTa

36

MonexynsipHO-010I0T
WYSCKHUE OCHOBBI
MOBEJACHUS U
3aBUCUMOCTEH

37

Hainorooonoxenue
OnsHeca

38

Haponubie o6psas! 1
Npa3HUKH

39

Hopwme! u paBra
COBPEMEHHOTO
3THKETA

40

HopwMsI s1361K0BOTO
OOIIEHUS B yCTIOBUSX
BUPTYaJbHOU CpEIIbI




41

Opranuzanus u
MIPOBEICHUE
MapKETUHTOBOTO
UCCIICZIOBAHUS
(OHNaH-0TIPOCOB)

42

Opranuzanus
TYpPUCTHYECKOTO
OusHeca

43

OCHOBHBIE IPHEMBI
3¢ hekTuBHOM paboTHI
¢ uH(opmanuei

44

OCHOBEI
apryMeHTaIuu

45

OCHOBBEI
BHIEO00JIOTHHTA

46

OcHOBEI
KOTIMpalTHHTa

47

OCHOBEI JIOTHKHA

48

OCHOBEI
MPEIOCTABICHUS
KUTHITHO-KOMMYHAJTh
HBIX YCIyT
HACeJIEHHUIO

49

OCHOBEI
paIrMoHaIBHOTO
MIPUPOJIOTIONIE30BAHUS

50

OcHoBBI cyneOHON
JIMHTBUCTUYECKOM
IKCTICPTH3HI

51

OcobenHocT
paccMoTpeHus
CEMEHHBIX CITOPOB

52

OcobenHocTH
paccMoTpeHus
TPYIOBBIX CIIOPOB

53

Orenka
VBM-MenemxkMenTa

54

Onenka OpeHaa
KOMTIaHUH

55

Onenka
KPEIUTOCTIOCOOHOCTH
3aeMILMKa

56

O1eHka CTOMMOCTH H
yIpaBiecHUE
noptdenem OuszHeca

57

TToBenenue B
MyOJIMYHBIX MECTax

58

IloBcenHEeBHEBIE
PasroBOPEI

59

Tlonsarue
IICUXO0JI0TUYCCKOM
TpPaBMBI B
COBPEMEHHOM
IICUXOJIOTHH




60

HOCTTpaBMaTI/I‘ICCKOC
JIUMYHOCTHOC
Pa3BUTUC: IPUTOBOP
HJIK TOYKa
JIMYHOCTHOT'O pOCTa

61

HpaBOBBIe OCHOBBEI
MpUpOAOIIOIb30BaHNA

62

IIpakTuky™m 1o
UTPOTIEIArOTHKE

63

[Ipuxnanusle
reonH(popManroHHbIe
TEXHOJIOTUH

64

IIpumenenue BIIJIA B
MOCTPOEHUH
MIPOCTPaHCTBEHHBIX
Mojenein

65

[IpoGema cmpicia
JKU3HH U [IEHHOCTH B
¢unocodun

66

[IporpammupoBanue
Ha s3b1ke Python.
basoBeIii Kypc

67

[IporpammupoBanue
Ha s3b1ke Python.
[IponBuHYTHIA Kypc

68

[IporpammupoBanue
Ha s3b1ke Python.
Pazpabotka
BEO-IIPUIIOKEHUH C
UCIIOJIb30BaHUEM
Flask

69

IIporuBogeiicTBue
KOPPYIIINH U
(hopmupoBaHue
AHTUKOPPYMIIHOHHOTO
MOBENIEHUS INYHOCTH

70

Ilcuxuka u Mo3T

71

TTcuxonorus
KPUTHUYECKOTO
MBIILUIEHUS

72

IIcuxomoro -[Ieaaroru
YCCKHE OCHOBBEI
urponecaaroruku

73

[cuxoduznonoruyeck
1€ OCHOBBI TTOBEACHUS
Y KOTHUTHBHBIX
(hyHKIHI

74

Pycckas
nUCaTeNbCKast
kputuka XIX-XXI
BEKOB

75

Pycckas ycaneOHast
KYyJIBTYpa

76

CaMOMEHEIKMEHT:
METOIHUKH U
TEXHOJIOTUH

77

CBATHIHU
Tam0O0BCKOTO Kpas




78

CermeHTHpPOBaHUE
PBIHKA U U3yYEHUE
MOTPEOUTETHCKUX
MPEANOYTECHUI

79

CoBpeMeHHbIE
TUC-Texnomornu

80

CoBpeMeHHbIE
METOJIbI XUMUIECKOTO
aHanmm3a

81

CoBpeMeHHbIE
METOJIbI XUMUIECKOTO
aHanm3a B
KPUMUHAIACTHKE

82

CoBpeMeHHbIE
MOJICKYIJISIpHO-OHO0IOT
UYECKUE U
MHKPOOHOJIOTHUYECKIE
METOJIBI B
KPUMUHAIACTHKE

&3

CoBpeMeHHbIE
TIOJIXOJIBI K
MIEPCOHATEHOMY
MEHEDKMEHTY

&4

CoBpeMeHHbIE
POOIEMBI
¢$unocodun

&5

CoBpeMeHHbIE
TYPHUCTHUCCKHE
MPOIYKTHI:
(hopMupoBaHue u
peanuzaius

86

Coznanue HHTEPHET
PECYPCOB LIS
OusHeca

87

COLII/IS.J'IBHLIG CCTH KaK
KOMMYHUKAIITUOHHBIC
KaHaJIbI

88

Crpecc-MEHEKMEHT
u 3 dexTHBHOE
B3aMMOZCHCTBHE

&9

TexcT u [uckypc B
Hurepuere

90

TexHosoruu AeI0BOTO
oO01eHus

91

TexHONMOTHM Pa3BUTHUS
BBICIIHX
MICUXUYECKUX
(hyHKIHI

92

TexHoorus u
OpraHu3aLus
TOCTUHUYHO-PECTOpaH
HOTO KOMILJIEKCa

93

TpeHunr
«MaiiHa-putHeC»

94

YnpasneHue
MPOAaKaMH




95 |®unocodceroe u + +
HpPaBCTBCHHOE
colepKaHue
CBSILCHHBIX KHUT

96 |®oxkyc-rpymnma Kak + +
MeToz cOopa JaHHBIX

97 | XuMunueckas + +
aHAJIUTHKA B
MEIULINHE

98 | Xumudeckuii aHamms3 + +
MIPUPOTHBIX OOBEKTOB

99 |lludposas kymerypa | + | + + | +

100 |YenoBek Ha BOHE Kak + +
COIMOKYJIBTY PHBIN
(heHOMEH

101 |[DxoHOMMKA + +
MIPUPOIOIIOIb30BAHUS

102 | OkOHOMHKO-TIPaBOBBIE + +
ACTIeKTHI CO3JaHUs U
pa3BUTHS
COOCTBEHHOTO
OusHeca

103 |9ueprospdpeKkTHBHOCT + +
b H
3HEprocOepeKeHIE B
KWITHITHOU cdepe

104 |FOBeHanpHOE MPaBoO + +

105 | SI3b1K KaK OOBEKT + +
CyAcOHOM IKCTIEPTHU3HI

106 | SI3pIKOBasg TUYHOCTD B + +
BUPTYaJIbHOM
MPOCTPAHCTBE

2. Mecto nucuuiuiaabl B cTpykrype OIl cnenuaaurera:

JucuumuinHa « MeTopl aHaJIM3a U UHTEPIPETAUY KOJTMYECTBEHHBIX M KaYeCTBEHHBIX JIaHHBIX» OTHOCHUTCS
K 4YacTH, (opMHpyeMOW YyYacTHUKaMH OOpa30BaTelbHbIX OTHOIIEHWH, ydeOHoro mmiana OIl mo
HarpasiieHuto moarotoBku 38.05.01 - DxoHomMHuyeckas 0€30MacCHOCTb.

I[I/ICI_[I/IHHI/IHa «MCTOIIBI AHAJIN3a U UHTCPIIPCTANUN KOJIMYCCTBCHHBIX U KAQUCCTBCHHLIX NAHHBIX)» U3YYaCTCA
B 2 ceMecTpe.

3.00beM u conepxaHue JUCUUILINHBI
3.1.00peM QUCIUIUIMHEL: 2 3.€.

Oumnas: 2 3.¢e.

3aounas: 2 3.e.

Ounas 3aouHas

Bun yue6GHOI pabOTBI
y p (Bcero yacoB) | (Bcero 4yacon)

O0mast Tpy10éMKOCTb TUCHUILIHHBI 72 72
KonrakTHast pabora 32 8
Jlexuuu (Jlexuum) 16 4
[Tpakruueckue (Ilpakt. pad.) 16 4
CamocrostensHas padota (CP) 40 60

3ader - 4




3.2.ConepxaHue Kypca:

No HazBanue Bun yuebnol paboTsl, yac. | ®OpMBI TEKYIIETO
TEMBI paszzerna/TeMsl Jexuun | Ipakr. CP KOHTPOJIS
pao.
O|3[0O0|3 |03
2 ceMecTp

1 Hayunsii noaxon k CobecenoBanue,
MapKETUHIOBBIM 4 1 4 1 |10 | 15 ornpoc
UCCIIEIOBAaHUSAM

2 CpaBHUTEIBbHBIN CobOecenoBanue,
aHaJIN3 OT1poC;
KOMMECTBEHHBIX M | | 1 | 4 | 1 | 10 | 15 TectupoBanue;
Ka4eCTBEHHBIX Pedepar
METOIOB
UCCIIEIOBAHUS

3 Amnanus u CobOecenoBanue,
HHTEpNpeTalus al11lali1li0lis OTIpoC;
MapKETUHIOBOU TectupoBanue
uHpOpMaLUU

4 Cucrema CobOecenoBanue,
MapKETHUHIOBOM 4 1 | 4 1 |10 | 15 OI1poc;
uHpOpMaLUU TectupoBanue

Tema 1. HayuHblil IOAX0A K MAPKETHHIOBBIM HccaegoBanusam (YK-6)
Jlexknus.
HccnenoBanus MapKeTHHTa MPECTaBIIsAeT coboil cOop, 00paboTKy M aHAJIN3 JAHHBIX C LEJIbI0 YMEHBIICHUS
HEOIPEJCICHHOCTH,  COMYTCTBYIOIIMH  TPUHATHA  MApKETHHIOBBIX  pemieHud.  McciaemoBaHusIM
MIOJIBEPIaloTCsl PHIHOK, KOHKYPEHTHI, IOTPEOUTENH, IeHbl, BHYTPEHHUI NOoTeHIHaN npeanpuatus. OCHOBOH
UCCIICIOBAHUA  MAapKeTHHIa  CIyKaT  OOIIeHAay4yHble ¥  AHAJIWTHUKO-TIPOTHOCTUYECKHE  METOIbI.
WNudopmanmonHoe obecrieueHHe CKIAAbIBACTCS M3 KaOMHETHBIX M IOJEBBIX MCCIEIOBAHHUM, a TaKkkKe U3
Pa3IUYHBIX UCTOYHUKOB MH(OpMAINK (BHYTPEHHUX U BHEITHUX, COOCTBEHHBIX U IJIATHBIX H JP.).

MapKeTUHIOBbIE  WCCIIEOBAHMUS JOJDKHBI  OBITh OOBEKTUBHBIMHM, KOMIUIEKCHBIMH, CHUCTEMHBIMHU,
PEryIsipHBIMU, ONEPATUBHBIMU, TOYHBIMH, TIIATEIBHBIMU U SKOHOMHUYECKH 000CHOBaHHbIMH. Kaxnplil u3
YKa3aHHBIX TPHUHIUIIOB [0 CBOEMY Ba)X€H, OJHAKO COOJIONEHHE WX OO0IIed COBOKYIHOCTH IO3BOJISET
MIPOBOJIUTH MapKETUHIOBBIE HCCIIEOBAHUS, CIIOCOOHBIE CTaTh HAJECKHON OCHOBOM ISl MPUHATHUS XOPOILIO
MPOAYMaHHBIX U HAYYHO 0OOCHOBAHHBIX YIPABICHUECKUX PEILICHUH.

MapKeTUHIOBbIE HCCIIEIOBAaHUS JIOJDKHBI COOTBETCTBOBAaTH TpeOoBaHMIO HaydyHOCTH. [lom mpuHLHIIOM
HAy4YHOCTH MOHMMAaeTCs OOBSICHEHHE M MpelICKa3aHHe HM3y4aeMbIX PBIHOUHBIX MPOLECCOB M SIBICHUN Ha
OCHOBE OOBEKTHBHO MOJTYYEHHBIX JAHHBIX U HAyYHBIX MOJIOKEHUMN, a TAaKXKE BBISBICHHE 3aKOHOMEPHOCTEN
Pa3BUTHS U3yYaeMbIX IPOLECCOB U SIBICHUH.

MapKeTHHTOBBIE MCCIICIOBaHUS JOJDKHBI OBITh CUCTEMHBIMH. Pedb B JJaHHOM cCiy4ae HIET O BBIACICHHU
OT/ICTBHBIX CTPYKTYPHBIX 3JIE€MEHTOB, (POPMHPYIOIIMX H3y4aeMoe SBJICHHE, a Takke 00 OOHapyKeHHH
MEPapXUIECKON CBSA3M M B3aMMOTIOAYUHEHHOCTH.

HpI/IHL[I/IH KOMITIJICKCHOCTH OCHOBAH Ha U3YYCHUU MPOLCCCOB U SIBJICHUU BO BCEU UX IMMOJIHOTC, Pa3BUTUU U
B3aMIMOCBSI3H.

B ocHoBe npuHIKIIa JOCTOBECPHOCTHU JICKUT IOJYUCHUC AACKBATHBIX NAHHBIX MOCPEACTBOM OGCCHC‘-IGHI/IH
HAyYHBIX TPHUHIMIIOB UX cOopa u 00pabOTKH, MCKIIIOYCHHE TEHACHIIMO3HOCTH B OICHKAaX, JETalbHBIM
KOHTPOJIb U UCITOJIB30BAHUC KOMIILIOTCPHBIX CPCACTB.

[MpuHIMT OOBEKTHBHOCTH OCHOBaH Ha TPEeOOBaHWUHM ydYeTa BO3MOXKHBIX ITOTPEITHOCTEH HM3MEPHTEIS
Kakoro-mmoo siBieHus. He nomyckaercss momroHsTh (akThl TOA 3apaHee ONpeAeiieHHYH cxemy. B
WHTEpIpeTauu GaKkToB CIEAYyET COONONATH OCTOPOKHOCTD.

11



HakoHnel, MapKeTHHTOBBIE UCCIICAOBAHUS JOKHBI OBITh dPGEKTUBHBIMU. DTO 3HAYHT, YTO BHIIBUTAEMbIC
I[EJTH TOJKHBI OBITh IOCTUTHYTHI, & PE3yABTAThI JOHKHBI COOTHOCUTRCS C 3aTpaTamH.

[IpoBeneHre MapKETHHIOBBIX MCCIEAOBAaHUK BBICTYIIACT BAXKHEWILIEH COCTABISAIOLIEH AHAIUTUYECKON
¢dbyHkuu MapkeTuHra. OHU CITy>KaT OCHOBOW ISl IPUHSATHS 000CHOBAHHBIX YIPABICHUYCCKUX PEIICHUN B
obnmactu MapkeTuHra. OcoOEHHO IIGHHBI pPEe3yJbTaThl MApKETUHTOBBIX HCCIEIOBAHUN IpH pa3paboTke
CTpaTerud MapkeTuHra. WX OTCyTCTBHE MOMXKET MPUBECTH K HEONArOMPHUSITHBIM TMOCIEACTBUAM IS
KOMIIaHUH.

OcHoBoMoONaraouIy0 pojiib B Tpolecce NpPOBEICHHS MACIITAaOHBIX M CIOKHBIX MAapKETHHTOBBIX
MCCIICIOBAaHUN HUTpaeT pa3paboTka KOHLEHIIMM HCCIIEI0BaHMA, COZAEpIKallas pa3BEpHYTOE ONpe/eieHue
npo0ieMbl, CPeACTB U IMyTel ee pemeHus Haubonee 3¢p¢ekTHBHBIM criocoboM. Ha ocHoBe mogoOHOM
KOHIEMIIMA MOXET ObITh pa3paboTaH MPOEKT HCCIEIOBAHUS, ONPEAETICHbl METOABl €ro MPOBEICHHS,
chopMyIHpOBaHBI 3a/1a4M, MPOBEAEH cOOp, 00padoTka W aHanmu3 WH(POpPMANNU, & TAKXKE MOATOTOBICHBI
IIPEJIOKEHNS U PEKOMEH AL H.

KoHKpeTHBIM pe3ynbTaToM HCCleT0BaHUN MapKETUHTa SBJISIIOTCS Pa3pabOTKH, KOTOPbIE UCIOIb3YIOTCS PU
BBIOOpE U pealin3alliy CTPATEery U TAKTUKU MAapKETHUHIOBOM EATEIbHOCTU MPEIPUSITHH.

HccnenoBanue pplHKa — caMO€ paclpoOCTpaHEHHOE HANpaBJIEHUE B MapKETUHIOBBIX HccienoBaHusIX. OHO
MPOBOJUTCSA C LEJNbIO TMOMYYEHHsI JTAHHBIX O PBIHOYHBIX YCIOBHUSX ISl ONpPEIEICHUS JEeSTEIbHOCTH
MPEIITPUSITHS.

OOBeKkTaMu PBIHOYHOTO HWCCICIOBAHMS SIBISIFOTCSI TEHICHIIMU M TIPOIECChl PA3BUTHS PBIHKA, BKIIFOYAs
aHaTM3 W3MEHEHUS HKOHOMHYECKHMX, HAayYHO-TEXHHYECKHX, JAEeMOrpa(puyecKux, HKOJIOTUUYECKHX,
3aKOHOAATEIBHBIX U JPYTUX (PAKTOPOB.

HccnenoBanne morpeOuTeNneil MO3BONISECT ONPENEIUTh W HUCCIENOBATh BECh KOMIUICKC MOOYIUTEIHHBIX
(haKTOpOB, KOTOPHIMH PYKOBOJICTBYIOTCS IOTPEOMTENM TMPHU BHIOOPE TOBApOB (IOXOABI, COIMATIHLHOE
MTOJIOKEHHE, TTOJIOBO3PACTHAS CTPYKTYpa, 00pa3oBaHue).

OcHoBHAas 3aa4a UCCICA0OBaHUs KOHKYPCHTOB 3aK/IIOUACTCA B TOM, LITOGI:I IMOJIY4YUTDb HCO6XOI[I/IMBIG JAaHHBIC
111 00ecTiedeHnsl KOHKYPEHTHOTO IPEUMYIIECTBA Ha PHIHKE, a TAK)Ke HATH BO3MOXKHOCTH COTPYAHUYECTBA
" KOOIICpanu ¢ BOBMOXHBIMU KOHKYPCHTAMMU.

N3yuenne (GpupMEeHHOW CTPYKTYypbl PBIHKA MPOBOIUTCS C IEIBI0 TOJYYCHHs] CBEIEHHUHW O BO3MOXKHBIX
MMOCPETHUKAX, C TIOMOIIBIO KOTOPBIX MPEANpPUATHE OyAeT B COCTOSHHM «IIPUCYTCTBOBATh» Ha BHIOPAHHBIX
pBIHKaX.

['maBHOW 1ENEBOM yCTAHOBKOW  MCCIENOBAaHUS TOBAPOB  SIBISETCS  ONPENCIICHUE  COOTBETCTBUS
TEXHHUKO-IKOHOMUYECKUX IIOKa3aTele M KadecTBa TOBApOB, OOpallaloOIIMXCS Ha PBIHKAX, 3ampocaM U
TpeOOBaHUSAM TOKYTIATeNeH, a TAK)Ke aHAIU3 UX KOHKYPEHTOCTIOCOOHOCTH.

OOBEKTBI HCCIENOBAHUN — MOTPEOUTEILCKUE CBOWCTBA TOBApPOB-aHAJIIOTOB W TOBapOB-KOHKYPEHTOB,
peakiysi 1moTpeduTeNeld Ha HOBBIE TOBaphl, TOBAPHBIH ACCOPTUMEHT, YIIAKOBKA, YpPOBEHb CEPBHCA,
COOTBETCTBHE TMPOAYKIUH 3aKOHOAATEILHBIM HOPMaM W TIpaBWJIaM, TIEPCICKTHBHBIE TpeOOBaHUS
noTpeouTenei.

HccnenoBanue 1ieHbl HAIIPABJIEHO HA ONMPEIEICHNE TAKOTO YPOBHS U COOTHOIICHHUS 1I€H, KOTOPBI OBl JaBal
BO3MOXKHOCTh TOJyuY€HHUs HauOoJbIIed NMpUOBUIM MPU HAUMEHBIIMX 3arpaTax (MUHUMHU3ALMS 3aTpar U
MaKCHUMU3ALIUS BBITOJIbI)
HccnenoBanue TOBapOIBMKEHUS U MPOJAXK MpecienyeT 1elb ONpeaeinTh Hanbonee 3pPeKTUBHbIE MyTH,
crocoOBI U cpezicTBa OBICTPEHIIIero JOBEICHUS TOBapa 10 MOTPeOUTENs M €r0 pealn3aluu.
HccnenoBanue CUCTEMbl CTUMYJIHPOBAHUS COBITA W PEKJIaMbl — TaKXKe OAHO W3 BAXKHBIX HAIPABICHHUN
MapKCTUHTOBBIX I/ICCHGIIOBaHI/Ifl. Ono npeciIicaAyCT UCJb BBIABUTD, KaK, KOTla U C IMOMOIIBIO KaKUX CPCACTB
Jyd4Ille CTUMYJIHUPOBATh COBIT TOBAPOB, NMOBBICUTH ABTOPUTET TOBAPOIPOM3BOIAMUTENS HA PBIHKE, YCIICHIHO
OCYHICCTBJIATH PCKIIAMHBIC MCPOIIPUATHUSA.
HccnenoBanue pekjambl IMpeanoiaraeT anpoOalyio CpeiCTB peKsamMbl (IIpeIBapUTENIbHOE HUCIBITaHUE),
COmoCTaBiIeHUE (aKTHUECKUX U  OXKHIJAEMBIX pe3yJbTaTOB OT pEKJIaMbl, a TakXe OIICHKY
MPOIOJDKUTEILHOCTH BO3ICHCTBHS PEKJIaMBbl Ha MTOTpeOUTENEeH.
HccnenoBanne BHYTpPEHHEW cpedbl MNPEANPUATHN CTABUT IEJNbI ONPEACICHUE PEATBHOIO YPOBHS
KOHKYPEHTOCIIOCOOHOCTH TPEANPUSATUS B pe3yjibTaTe COIMOCTaBICHHUS COOTBETCTBYIOMIUX (HaKTOPOB
BHEIIHEH U BHYTPEHHEN CpEbI.

IIpakTH4eckoe 3aHATHE.
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1. IloHATHE MAPKETUHTOBOTO UCCIEAOBAHMUS.

2. OCHOBHBIEC MPHUHIUITBI MAPKETUHTOBBIX UCCIICIOBAHMIA.

3. Pa3paboTka KOHIIEMIIUU MapKETHHTOBOTO UCCIICIOBAHMS.
3ajanus 1J151 CAMOCTOSITEJIbHOM PadoThlI.

1. Onpenenenne oOpacTr MAPKETHHTOBOTO MCCIIEIOBAHUSI.

2. CocTaBneHue I1aHa MapKEeTUHIOBOTO UCCIIEIOBAHMS.

3. YrryOneHHOe u3yueHnue MaTepraioB TEMBI.

Tema 2. CpaBHUTEJbHBbIH AHAJIN3 KOJUYECTBEHHBIX U KaUueCTBEHHbIX MeTo10B ucciaenopanus (YK-6)
Jleknus.

CpaBHI/ITeHBHLH\/JI dHaJIN3 KOJUYECCTBCHHBIX U KAa4YCCTBCHHBIX I/ICCJICI[OBaHI/Iﬁ MOXET 6LITI> pcain3oBaH
CJIEIYIOIUM 00pa3oM:

1. Llens mpoBeaeHUsI KaYECTBEHHOTO MCCIEOBAHUS — TOCTHKEHHUE MEPBOHAYAIBHOTO OOIIEro MOHUMAHUS
IIPUYMH OIIPENCICHHBIX SIBJICHUU. L{enb KONMMYEeCTBEHHOrO MCCIEAOBAHUS — IOJNyYEHHE KOJIMYECTBEHHBIX
XapaKTePUCTUK OINpPENEICHHBIX TIIOKa3aTelel BHIOOPKM W TIEpEHECeHHWE JMAaHHBIX pe3ylIbTaroB Ha
TEHEPAIBHYIO COBOKYITHOCTD.

2. T'ubKoCTh TpU MPOBEIECHUHN KAaYECTBEHHOTO MCCIIEOBAHMS BBICOKAs (IIEPCOHATBLHOE MHTEPBBIO, B XOJE
KOTOPOTO NEpBOHAYaJIbHBIN IUIAH MHTEPBBIO MOXKET M3MEHATHCS), a IPU NPOBEIECHUU KOJIMYECTBEHHOTIO
UCCIIEOBAaHNUS — HU3Kas (HaJIM4Yue CTPYKTYpPUPOBAHHOIO, CTAaHAAPTHOIO BOINPOCHMKA: OIHOCTOPOHHSA
KOMMYHUKAIH).

3. Boibopka mnpu TpPOBENEHUH KAyeCTBEHHOTO MCCIEOBaHUS HeOonbllas, a TMpH NPOBEICHUU
KOJIMYECTBEHHOTO UCCIIEIOBAHUS — OOIbIIAs.

4. PecrnoHJeHThl TpU MPOBEACHUM KAYECTBEHHOIO MWCCIEIOBAaHUS TMPEACTABICHbl JKCHEPTaMHU IO
n3ydaeMoil mpobieme, a mpy MPOBEACHUH KOJTUYECTBEHHOTO HCCIIEAOBAHUS PEPE3CHTATUBHON BEIOOPKOH.

5. HH(bOpMaI_[I/I}I, IMOJIy4CHHAsA OT OAHOI'0 PCCIOHACHTA MpPU IMPOBCACHUU KAUCCTBCHHOTO HMCCIICAOBAHHA
SHAYUTCIIbHAA, a IIPU IMPOBCACHUN KOJIMYCCTBCHHOTO UCCIICAOBAHUA — HC3HAYNUTCIIbHA.

6. Anamms JaHHBIX TpU MOPOBCACHUHU KAUCCTBCHHOI'0 HCCICAOBAHUA IIPCACTABIICHLL CY6T:€KTI/IBHOI7I
HHTepHpeTaHHeﬁ, a IIpu MMPOBCACHUN KaUCCTBCHHOI'O0 UCCIICAOBAHUSA — CTATUCTUUCCKUMH MCTOJaAMH.

7. Ilpu mnpoBedeHMM KaueCTBEHHOTO HCCIEIOBAHUS WHTEPBBIOED JOJDKEH o00najgarh 3HAHUSAMHU IO
uccienyeMoil mpobieme, a MpH NMPOBEACHUU KOJIWYECTBEHHOTO HCCIIEOBAaHMS HUKAKUX CIICIUAIBHBIX
TpeOOBaHUI K HHTEPBBIOEPY HET.

8. 3anaTBI BpPpEMCHU IPH TMPOBEACHHUM KA4YC€CTBCHHOI'O HCCICAOBAHHA HCE3HAYUTCIBbHBIC Ha CTaJuu
IMOATOTOBKH M 3HAYUTCIBbHBIC HAa CTAIWH aHaIn3a, a IpU HNPOBCACHUHU KOJIUYCCTBCHHOI'O MCCICIOBAHUA —
SHAYUTCIBbHBIC HA CTaJHUH ITOATOTOBKH M HE3HAUYHUTCIIbHBIC HA CTaJJMM aHAJINU3a.

IIpakTH4Yeckoe 3aHATHE.
1. Ilens mpoBeaeHUs KAU€CTBEHHBIX HUCCIICIOBAHUM.
2. I'ubKoCTh MU MPOBEICHUYU KaueCTBEHHBIX UCCIICAOBaHUH.
3. 3aTparbl BpeMEHU IPU NMPOBEACHUN KaU€CTBEHHOTO MCCIIEJOBAHUS.
3ananus AJ51 CAMOCTOSITeILHOI padoThI.
1.  Ananm3 BbIOOpa PECHOHICHTOB MIPH MPOBEIECHNN Ka4€CTBEHHBIX HUCCIICIOBAHHM.
2. Ompenenenue TpeOOBaHUI K KAYECTBEHHBIM UCCIICIOBAHHSIM.
3. YoybGneHHOE W3ydyeHHE MaTepHaiOB TEMBI.

Tema 3. AHaJIu3 U MHTEepHIpPeTaAlMsS MapKeTHHIoBo nHpopmanuu (YK-6)
Jlekumus.
AHanu3 MapKeTHHTOBOM MH(OpPMAIMM — 3TO COBOKYIHOCTH COBPEMEHHBIX METOAMK O00paboTKu

I/IH(l)OpMaHI/II/I, MTO3BOJIAIOIINX HauoboJiee MOJIHO BBISBUTEL B3aHMO3aBHUCHMOCTHU B paMKax HO,Z[60];)KI/I JaHHBIX
N YCTAaHOBHUTDH CTCIICHb UX HAACKHOCTH.
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OObexTuBHas MH(OPMAIMS IMO3BOJSET MApKETOJIOraM pelIaTh psa MpoOjeM: ModydaTh KOHKYPEHTHBIE
NPEeUMYIIECTBa, CHIKaThb (DUHAHCOBBIM PHUCK, OIpPENENsATh OTHOLICHHE MoTpeOuTeneil, HabIoaaTh
BHEIIIHIOIO Cpely, KOOPAWHUPOBATH CTPATETUIO, OIICHUBATh JEATEIBHOCTD (PMPMBI, MOBBIIIATH JOBEpUE K
peKiame, Moyyarb NOAJIEPKKY B PEIICHUAX U MOBBIMIATH (P (PEKTUBHOCTH KOMMEPUECKON IEATEIbHOCTH.

[Ipu anHanu3e wuWHPOPMALMM UCCIENOBATENb MpUOEraeT K COOCTBEHHOMY OIIBITY, 3aJCHCTBYET
MBICJIMTENIbHbIE ONepaluy (aHaIu3, CUHTE3, 00001IeHe, adcTparupoBanue). Boiaenser KiroueBsie, o ero
MHEHMIO, DJIEMEHTHI TEKCTa, B PE3yJbTaTe BbIIEISIET OCHOBHBIC HJICH, OTCJIECKUBACT JIOTMKY CBSI3€H,
MPOTUBOPEYHS, 3aBUCHMOCTh KOHTEKCTa MaTephalia M MOTHBOB ero mnosiBieHus. C OnHOW CTOPOHBI,
NOAOOHBIN aHaNIM3 HCYEPIBIBAIOIIE PACKPBIBACT COJCPIKAHUE TEKCTAa, BBIACISET, C JPYrol CTOPOHHI,
npoleypa J0CTaTOYHO TPYAOEMKa, a JaHHbIE CYObEKTUBHBI.

[Ipn wHTEepmpeTanuy MapKEeTHHTOBOW WHGOpMAIMK, KOTOpas MO3BOJSET 3(PGEeKTHBHO (OPMUPOBATH
MPEACTaBICHUS O IIEJICBOM ayIUTOPHUH, BaXHO ONPEICIHTh BECh KOMIUIEKC MOOYIUTENBHBIX (HaKTOPOB,
KOTOPBIMH PYKOBOJICTBYETCSI TOTpEOHTENh TpU BBIOOpe ToBapa. [Iporiecc MomenrpoBaHWsT KOHEYHOTO
MOTPEOUTENST OCYIIECTBIISIETCS B HECKOJIBKO 3TAIOB:

Oco3HaHue MOTPEOHOCTH;
- Tlowucku u orieHKa HHPOPMALIHH;

[IpuHsATHE pemeHus o MOKyIKe;
- OueHka NpaBWIBHOCTH BBIOOpA.
Ha nepBom 3tarne uccneayercss BOSHUKHOBEHHE U OCO3HAHHE MOTPEOHOCTH B TOM MJIM HHOM TOBape.

CJIGI[YIOH_II/IM araromMm SBJIACTCA MOIACIHUPOBAHUC IIPOLECCCa IMOUCKAa M OLCHKHU I/IH(bOpMaI_[I/II/I 0 TOBapc.
Vcnonb3yloTesi pa3inyHble KaHaJlbl MHPOPMALMU O TOBape: MEepCOHAIbHbIE, KOMMEpPUECKUE, MyOInYHbIe,
AMIUPUYECKHUE.

BaxxHpIM 11aroMm B MOIEIMPOBAaHUH TIOBEACHUS KOHEYHOTO TIOTPEOHTENsT Ha PBHIHKE SIBISETCS ATall
MIPUHATHS pEeIIeHUE O MOKyIKe. [ToKyIKa — 3TO Bcera KOMIPOMUCC, OKHIAeMbIH PUCK.

HaxkoHer, 3aK/II04ATENBHBIN ATall MOJICITMPOBAHUS — OIICHKA MOTPeOUTENIeM PaBUIIBHOCTH BBIOOPA TOBapa.
[TonoxuTenbHas OIEHKAa YCHJIMBAET MPHUBEPKEHHOCTh K TAaHHOMY TOBapy, HEraTUBHAas — HA0OOpOT,
oCa0IsIeT MHTEPEC K HEMY.

[ToBeneHre KOHEUHBIX MOTpeOUTENEl 00yCIOBIECHO MPEXK/IE BCETO XapaKTePOM M HACTOATEIHLHOCTHIO CaMHX
notpebHocTedd. CyliecTByeT oOmpeAeNieHHas CHUCTeMa JMYHBIX TOTPEOHOCTEH, KOTOPYH MOXKHO
paccMaTpuBaTh Ha Pa3IMYHBIX YPOBHAX.

AOcomoTHbIE TOTPEOHOCTH — TEpBBI ypOBEeHb — aOCTPakTHBl MO OTHOUIEHHIO K KOHKPETHBIM
MOTPEOUTETHFHBIM CTOUMOCTSIM, BBIPAXKAIOT MOTEHLUATIBHYIO TOTPEOUTENbHYIO CHITy 00IlIeCTBa.
JleficTBUTENbHBIE TOTPEOHOCTH — BTOPOH YPOBEHb — HMMEIOT OTHOCHUTEIBHBIM XapaKTep M OTPaKAIOT
MOTPEeOHOCTH B peajbHBIX MIpeaMeTax, KOTOPbIMH OOIIECTBO pacHojaraeT Wi MOXKET pacmojaraTb B
0003pHUMOH TIEPCTICKTUBE.

[TnaresxecriocoOHbIe MOTPEOHOCTH — TPETHH YPOBEHb — OTPAHUYEHBI HE TOJIBKO HMMEIOLIEeHcs TOBapHOM
MacCOBOH, HO TaKK€ U YPOBHEM JICHEKHBIX IOXOJ0B, U LICHAMH Ha TOBApHI.

[loBeneHne  KOHEUHBIX  TOTpeOHMTENEeW  HAXOAMTCA  MOJ  TOCTOSHHBIM  BIMSHUEM  (DAaKTOpPOB
COLIMAJIBHO-9KOHOMUYECKOT0, KYJIBTYPHOIO, IICUXOJIOTHYECKOTO XapaKTepa.

K sxoHOMHYECKUM (pakTOpamM OTHOCSTCA: BEIMUMHA U pACTpe/ieIeHue HAI[MOHAIBHOTO JI0X0/1a; TCHEKHbIC
JOXOAbl HACEJCHHWI0O W WX paclpelesieHHe IO TpymnrnaM HoTpeOuTeneil; o0beM M COCTaB TOBAPHOIO
IIPEJIOKEHUS; YPOBEHb M COOTHOILIEHUE pAa3JIMYHBIX LIEH HAa TOBapbl, CTENEHb JOCTUIHYTOH
00eCIeYeHHOCTH HACeNICHHsI OTCIbHBIMU POAYKTaMU NOTPEOICHHS; YPOBEHb TOPIOBOTO OOCITYKHBAHUS U
ap. CoumanbHbele (HaKTOPBl — ATO paclpeneIuTeNbHas TONUTHKA, COLMajJbHAs CTPYKTypa OOIIecTBa,
KyJIbTYypa MoTpeOiIeHus, MoJia, SCTETUYECKHE BKYCHI U T.1.

Hemorpaduueckre (BakTopbl BKIHOUAKOT: YUCICHHOCTh HACENEHHs U €ro COCTaB; YHCIEHHOCTh U COCTAaB
ceMel; COOTHOIIEHUE MEXy TOPOACKMMHU U CENbCKUMU KUTEISIMU; IIPOLIECCHl MUTPALIUU HACEICHUS U AP.
Haxkonen, mpupoaHO-KIMMAaTHYECKHE U HALMOHAJIBHO-UCTOPUUYECKHE (aKTOpbl — 3TO reorpapuueckue u
HSKOHOMHUYECKHE YCIIOBHUS, TPAJAULIUH, OObIUaH, yCIOBUS ObITA.

IToBeneHne KOHEUHBIX MOTPEOUTENIEH HAXOAUTCS MOJ BIAMSHUEM PA3IMYHbIX EPHOIOB KU3HEHHOTO LIUKJIA
CEMBHU:

- HE3aMY)KHHH, XOJIOCTIKOBBIN NIEPUOI;
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- HEIaBHO CO3/IaHHBIE CEMBU;
- TIOJHAs CeMbsl Ha MEePBOM CTAINK pa3BUTHA (MaJIeHbKHE JIETH);
- TIOJHAsl CEMbs HA BTOPOM CTauM pa3BUTHs (B3pOCIbIE IETH);

- TIOXWIIbIE CYNPYKECKHE Maphl, )KUBYIIHE 0€3 AeTel;

- IpecTapenble OAUHOUKH.

Oco0oe 3HaueHHEe Al U3YUYEHHs] MOTPEOUTENs MMEET Ipylna JTUYHOCTHO-TICUXOIOTUYECKUX (DaKTOpPOB:
CTHJIb ’KU3HU, OOILIECTBEHHBIH cTaTyc, yOeKIEHUS U YCTaHOBKH.
Kaxxaplii uieH ceMbU UTpaeT ONMPEACICHHYIO POJIb:
- HMHULHUATOP — JIUIO, ONIPEeIIsiolniee HEOOX0MMMOCTh WU JKEIaHue IPHOOPECTH TOBAP UIIH YCIIYTY;
- BIMSAIOIEE JIUILIO — WIEH CEMbU, KOTOPBIM CO3HATENIBHO WUJIU MO/ICO3HATEIBHO, CIIOBAMH WIH JAEHCTBUSMHU
BIIMSIET HA PELICHHE MMOKYIIKH U UCIIOIb30BaHNE TOBApA WU YCIIYTH;
- MOJIb30BaTE€Nlb — WIEH WJIM WIEHbl CEMbH, HEMOCPEACTBEHHO HCIONb3YIONIUE, MOTpeOsomue
MPUOOPETEHHBIN TOBAP WIIN YCIYTY.
OnpIT MapKETUHTOBOM NIEATENHHOCTU TMOKA3bIBAET, YTO OPHEHTALMA HAa TOJE3HOCTh MPOAYKIUH Tpedyer
[IyOOKOTO 3HAaHUST MOTHBOB MOKYIATEIbCKOTO TOBEAEHUS: pallMOHAJbHBIX, AMOLMOHAIBHBIX H
HPaBCTBECHHBIX.
IIpakTH4Yeckoe 3aHATHE.
1. [TonaTne aHany3a MapKETHHTOBOW HH(POPMAIIUH.
2. MbIcnuTeNnbHBIE ONIEPALUH IPH aHAIN3E€ MApPKETUHIOBOM HH(pOpMaLnu.
3. Ponp uHTEpIIpETAIIN MAPKETHHTOBOM MH(MOPMAITIH.
3anaHus AJ151 CAMOCTOSITEILHOI padoThI.
1. MonenupoBaHue KOHEYHOTO MOTPEOUTETIS.
2. MoTuBbl IOKyNaTeIbCKOIO IIOBEACHUS.
3. YoybGneHHOE U3ydeHHE MaTepHaioB TEMBI.

Tema 4. Cucrema mapkeTuHropoii ungopmannu (YK-6)
Jlekumus.
B Xozxe BbIMoONHEHUsT CBOMX OOSI3aHHOCTEW YIPABISAIOIIUN IO MAapKETUHTY HYXKIAeTcsi B OTPOMHOM
konuuectBe uHGopMmauuu. [Ipu HemocTtarke MHPOpPMALMOHHOTO oOEcrevYeHHs MPUHUMAIOTCS MEpbI IO
COBEpIICHCTBOBAHUIO CBOMX CHCTEM MapKETUHIOBOH MH(popmanuu. B cocraB xopomio crjiaHUpOBaHHON
CUCTEMbI MApPKETUHTOBOM HMH(OPMALIMK BXOJAT YEThIPE BCIIOMOTaTEIbHBIE CUCTEMBI:

1) cucrema BHYTpeHHEW OTYETHOCTH, OTpakarolllas MOKa3aTead TEKYIIEro cObITa, CyMMbl M3/IEPIKEK,
00beMbI MaTepHAaJIbHBIX 3aM1aCOB, IBUKEHHUE JEHEKHON HAIMYHOCTH;

2) cuctema cOopa BHENIHEH TEKyIed MapKEeTHHTOBOW WH(OPMAIMH, TTOCTABJISIONIAS PYKOBOIUTEISIM
MapKEeTHHTa MOBCEHEBHYIO MHPOPMALIUIO O COOBITUAX, POUCXOAIIUX B KOMMEPUECKOH cpeie;

3) cucTteMa MapKETHHTOBBIX MCCIIEIOBaHUH, MpU3BaHHAsA 00ecTeunTh cOop MHMOPMAIINH, aKTyadIbHOMN
C TOYKH 3PEHUS CTOSIICH mepes; GupMoil KOHKPETHON MapKETHHTOBOM MPOOJIEMBI;

4) cucrema aHanmu3a MAapKETUHIOBOM MHQOpPMAalMK, HCHONb3YIOMas COBPEMEHHbIE METOIUKU
CTaTUCTUYECKOW 0OpaboTKe NaHHBIX W MOJENH, OOJIerdaroliue AesTeNsM pPbIHKAa MPOLecC MPUHITUS
ONTHMAaJIbHBIX MAPKETUHTOBBIX PELICHHI.

MapKeTHHIOBO€ UCCIIEAOBAHHE - POLIECC, COCTOSIIUI U3 MATH 3TATOB.

Ha nepBom 3Tare npoucxoauT 4eTKoe ornpeaeaeHne npoOieMbl U MOCTaHOBKA IieJiel UCClle0BaHusl.

Bropoii stan - pa3zpaboTka miuaHa cOopa nH(OpPMAIIMK ¢ UCTIOIH30BAHHEM TMEPBUYHBIX M BTOPUYHBIX
naHHbIX. COOp MEepBUYHBIX JAHHBIX TPeOyeT BbIOOpa METONOB MCCIENOBaHUA (HAOIIOACHUE, SKCIICPUMEHT,
OIpOC), MOATOTOBKM OpPYAMH HCCIEIOBaHUS (QHKETHI, MEXaHMYECKHUE YCTPOICTBA), COCTABICHME IUIaHA
BBIOOpKHU (e71. BHIOOPKH, 00BbEM BBIOOPKH, MPOLEAYpa BHIOOPKH) M BBIOOpa criocoba CBSI3U C ayIuToOpuei
(TenedoH, mouTa, TMIYHOE UHTEPBHIO).

Tpetwii aTan - cOop HHPOPMAIIHH C TTOMOIIBIO BHEKAOMHETHBIX WX 1a00paTOPHBIX H3BICKAHUN.

YerBepThlii 3Tam - aHanu3 coOpaHHOM HMH(OpPMalMK 7 BBIBOJA M3 COBOKYIHOCTH IOJyYEHHBIX
JAHHBIX T[IOKa3aTesleld CpeJHEero ypOBHS, MEPEMEHHBIX COCTaBISIONIMX U BBIABICHUS Pa3HOrO poaa
B3aUMOCBSI3EH.
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IIaTHIi 3Tan - IpeaCTaBICHUE OCHOBHBIX PE3YyJbTAaTOB, KOTOPBIE JaAyT YIPABISIOIIUM 10 MAPKETHUHTY
BO3MO)KHOCTbH ITPUHUMATh O0Jiee B3BEIICHHBIC PEIICHUS.

COop BTOpHUYHBIX JaHHBIX. lVcciemoBaHWe OOBIYHO HAYMHAIOT CO cOoOpa BTOPUYHBIX JaHHBIX.
BropuuHnble JaHHBIE ClOyXaT OTHPAaBHOM TOYKOM uccienoBaHusa. OHU BBITOJHO OTJIMYAKTCS TEM, UTO
obxonsATcs aemieBine U Oonee AOCTymHBL. OTHAKO HY)KHBIX HCCIEIOBATENIO0 CBEIEHHH MOXET MPOCTO He
ObITh, JMOO CYIIECTBYIOIIUE JaHHbIE MOTYT OKAa3aThCsl YCTApEBIIMMH, HETOYHBIMU, HETIOJHBIMHU WIIH
HEHaJISKHBIMU. B 3TOM ciydae ucciaeqoBaTenio MPHIETCS C Topa3fao OOJBIIUMH 3aTpaTaMu CPEACTB U
BpPEMEHHU coOMpaTh MEpBUYHBIC TaHHBIC, KOTOpPbIE, BEPOSTHO, OKaXXyTCs M Oojiee aKkTyalbHBIMH U Oolee
TOYHBIMHU.

COop mepBUYHBIX JaHHBIX. DBOJBIIMHCTBO MapKETHHIOBBIX HCCIEIOBAaHUN TpeanonaraetT cOop
NEepBUYHBIX JaHHBIX. CylecTByeT TpH crmoco0a cOopa MEepBHYHBIX JAaHHBIX, a WUMEHHO HaOIIofeHue,
JKCIIEpUMEHT, omnpoc. B Hamedl MapKEeTUHIOBOM IIPAKTUKE MBI HCIIOJIB30BAIM  OKCIEPUMEHT.
DOKCHEepUMEHTAJIbHBIE HCCIEAOBAaHHUS TPEOYyIOT OTOOpa COMOCTaBHUMBIX MEXKIY COOOH Trpymi CyOBEKTOB,
CO3MaHMs JUISI 3TUX TPYNNI pPa3HOM OOCTaHOBKH, KOHTPOJNS 3a IEPEMEHHBIMH COCTaBISIOIIMMHU U
YCTAHOBJICHHS CTETIEHU 3HAYMMOCTH HaOmomaeMbIx pasinuuuil. Llens monoOHOro ucciaeqoBaHus - BCKPHITH
NPUYMHHO-CJICICTBEHHBIE OTHOIICHHUS IyTEM OTCeBa IPOTHBOPEUYHMBBIX OOBSICHEHUI pE3yNbTaToB
HaOmonenus. Ilpu mpoBedeHMH OSKCIIEPUMEHTOB HCCIENOBATENIIM HYXKHO BHHMMATEIBHO CIIEAUTH 3a
COOTBETCTBUEM JIPYTI APYTY 3KCIEPUMEHTAIBHBIX U KOHTPOJBHBIX I'PYyMNIl, HE OKa3blBaTb HAa Y4YAaCTHUKOB
BJIMSIHUSL CBOMM IIPUCYTCTBUEM, JaBaTh HHCTPYKLIUU COBEPIICHHO €IMHOOOPa3HBIM CIIOCOOOM U CIEAMTH 32
COOMIOIEHNEM BCEX MPOYUX YCIOBUH.

IIpakTnyeckoe 3aHsATHE.
1. IloHsATHE CUCTEMBI MAPKETUHTOBOM MH(OPMAITHH.
2. OO1eHayyHbIe METO/IBI.
3. AHaIUTHUKO-IPOTHOCTHYECKHE METO/IBI.
3aganus AJ151 CAMOCTOSITEIbHOM PadoThI.
1.  Drambl MAPKETUHTOBOTO UCCIIEAOBAHMUS.
2. IlepBuuHBIC ¥ BTOPUYHBIE TaHHBIE B MAPKETHHIOBBIX HCCIICIOBAaHUIX.
3. VYoiyOneHHoe n3yueHHE MaTepHuajoB TEMBI.

4. KoHTpO/Ib 3HAHUI 00yYAKOIIMXCS U THIIOBbIE OLIEHOYHbIE CPeACTBA
4.1. Pactipenenenue 6amios:

2 cemecTp
*  TEKyImui KOHTPOJb — 80 OamioB
*  KOHTPOIBHBIEC Cpe3bl — 2 cpe3a mo 10 6amioB KaKabIi
* mpeMuaibHBIE OauTel — 20 6aioB

Pacnipenenenne 6aJiioB 10 3aaHHSIM:

No  [Ha3zBanue tembl | DopMbl Max. Mertoauka mpoBeIcHUS 3aHATHS U OLICHKU
Te | /BHJI y4eOHOH |TEKyIEro | KoJI-BO
MBI paboThI KOHTpoJsi | 0asuioB

/ cpe3sl
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Hayunsrit
MOJXOM K

MAapKETUHIOBbIM
HCCICA0BaHUAM

Cobeceno
BaHHUE,
orpoc

15

15 OannoB: 3HaHHWE, TTOHHUMaHHUe, TIyOMHA YCBOCHMS OOYyYarOLIMMCS
BCEro o0beMa MporpaMMHOTO MaTeprania; YMEHUE BBIACISATH IJIaBHbIE
MOJIOKEHUsI B HM3YYEHHOM Marepuaje, Ha OCHOBaHMU (DakTOB M
NpUMEPOB 00001IaTh, [enaTh BBIBOABI,  COOJIONEHHE KYJIBTYPbI
YCTHOM peun .

13-14 GannoB: 3HaHMA W3YYEHHOIO MaTepuaia; yMEHHUE BBLACISTH
IJIaBHBIE TIOJIOKEHUS, 0000mmaTh, AenaTh BBIBOABL,  HaJH4YHE
HE3HAYUTEIBHBIX  OIMMOOK MpPH BOCHPOM3BEACHUU HW3YyYEHHOTO
Marepuania; coONoaeHue OCHOBHBIX MPABWI KYJIBTYphl YCTHOH peun

11-12 GannoB - Marepual YCBOEH Ha YPOBHE MHUHHUMAaJbHBIX
TpeOOBaHUI TMpOrpamMMbl, 3aTPyAHEHUS TPH CAMOCTOSTEIHHOM
BOCTIPOM3BEICHUH, HEOOXOAMMOCTb  HE3HAUUTEIBHOH  MOMOLIH
nenarora; Halau4ue 1-2  rpyOpIx OmMOOK; HE3HAYUTEIHHOTO
HECOOMIOICHHE OCHOBHBIX MPaBUII KYJIBTYPhl YCTHOM PEUH .

6-10 GanyoB: 3HaHHMA M YCBOEHHs y4yeOHOro MaTepHaja Ha YPOBHE
HIDKE MHHUMAJIBHBIX TpeOOBaHUII MpOrpaMMbl; 3aTpyIHEHUS OpU
OTBETax Ha CTaHJAPTHHIC BONPOCHI, HAJIHYMS HECKONBKHX TIPyOBIX
OHINOOK, 3HAUUTENIbHOE HECOOMIONCHHE OCHOBHBIX IPaBHII
KyJABTYPBl YCTHOH peud .

1-5 GamnoB oOTKa3z o0ydaeMOro OT OTBeTa; IpyOble OMMOKH MpH
W3JIOKEHUH MaTepuana

CpaBHUTENBHBIN

aHaJIn3

KOJIMYCCTBCHHBI

X

Kau€CTBCHHBIX

METOJIOB

HUCCICaO0BaHUA

Cobeceno
BaHHUE,
orpoc

15

15 OannoB: 3HaHHWE, TOHHUMaHHUe, TIyOMHA YCBOCHMS OOYyYarOLIMMCS
BCEro o0beMa MpOorpaMMHOTO MaTeprana; YMEHUE BBIACISATH IJIaBHbBIE
MOJIOKEHUsI B HM3YYEHHOM Marepuaje, Ha OCHOBaHMU (DakTOB M
NpUMEPOB 0000IIaTh, [enaTh BBIBOABI,  COONIONEHHE KYJIBTYPbI
YCTHOMH peun .

13-14 GannoB: 3HaHMA W3YYEHHOIO MaTepuaia; yMEHHUE BBLACISTH
IJIaBHBIE TIOJIOKEHUS, 0000maTh, AenaTh BBIBOABL,  HaJH4YHE
HE3HAYUTEIBHBIX  OIIMOOK MpPH BOCHPOM3BEACHUU W3YyYEHHOTO
Marepuaia; coOnoaeHue OCHOBHBIX MPABUII KYJIBTYphl YCTHOH pedn

11-12 GannoB - Marepual YCBOEH Ha YPOBHE MHUHHUMAaJbHBIX
TpeOOBaHUI MpOrpamMMbl, 3aTPyAHEHUS TNPH CAMOCTOSTEIHHOM
BOCTIPOM3BEICHUH, HEOOXOAMMOCTb  HE3HAUUTECIBHOH  MOMOLIH
nenarora; Hald4ue 1-2  rpyOBIX OmMOOK; HE3HAYUTEIHHOTO
HECOONIOICHUE OCHOBHBIX MPaBUII KYJIBTYPhl YCTHOM PEUH .

6-10 GanyoB: 3HaHHMA M YCBOEHHs y4yeOHOro MaTepHaja Ha YPOBHE
HIDKE MHHUMAJIBHBIX TpeOOBaHUII MpOrpaMMbl; 3aTpyIHEHUS OpU
OTBETax Ha CTaHJAPTHBIC BONPOCHI, HAJIHYMs HECKONBKHX TIPyOBIX
OHINOOK, 3HAUUTENIbHOE HECOOMIONCHHE OCHOBHBIX IPaBHII
KyJABTYPBl YCTHOH peud .

1-5 GamnoB oOTKa3z o0y4aeMOro OT OTBeTa; IpyOble OMMOKH MpH
W3JIOKEHUH MaTepuana

TecTupon

aHue(KOoH

TPOJIBLHBI
i cpe3)

10

10 6annoB — CTyOCHT HpaBWIIbHO oTBeuaeT Ha 75-100% BompocoB B
TecTe
7 0OamioB — CTyOEHT NpaBWIbHO oTBeyaeT Ha 50-74% BompocoB B
TecTe
3 Oamma — CTygeHT HpaBWIbHO oTBedaeT Ha 25-50% BompocoB B
TECTe.
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Pegepar

10

VYcTHOE BBHICTYNJIGHHWE aBTOpa MO pesyabraraM Jokiana/pedepara
COCPEJOTOYEHO Ha MNPUHIWIHNAIBHBIX BOMpOCaX, TaKUX Kak:
aKTyaJIbHOCTh TEMBI HCCIICIOBAHUS; METOAOJNIOTHUECKUH amnmapar u
OCHOBHBIE HAy4YHBIC MOIXOAbl (LIKOJBI), 3aHUMABIIHUECS PEIICHHEM
BOIIPOCOB; HOBM3Ha  PabOTHI u OCHOBHBIE BBIBOJIBI,
chopMyIHpPOBaHHBIE B XO€ U3yUEHHS MaTepuaa.

WnpuBuayaneHasl 3aliMTa IMPEAONaraeT PacKphITHE JHYHOCTHOTO
acriekTa aBTopa JAokinana/pedepara B xone pabOThl Hal TEMOM.
Heo6xomumo o00ocHOBaTe BHIOOpP TEMBI M NPHBECTH COOCTBEHHBIE
METOIBl W CHOocoObl paboThl Haa MpoOJIEeMOW, BHIHECEHHOH B
3ariaBue. [IpuBeleHB OpUTMHANBHBIE HAXOIKH, COOCTBEHHBIE
CY)KOCHMs, HWHTEpecHble (akThl W HIEH, IOJYYCHHBIE B XOJC
pa3paboTku Matepuana. B mokmage OomkHAa OBITH  OTpakeHa
JUYHOCTHAs 3HAYMMOCTh TMPOACTaHHOW pabOTBl W  HAMEYEHBI
MEPCIEKTUBEI MPOIOKEHHS MCCIIeIOBAHUSL. BozmoxHBI
Mpe3eHTaINH, Pa3AaTOUYHBIH MaTeprall, CIalasl U T.1.

10-9 0GannoB — CTyAEHT TPaMOTHO BBICTPAWBACT JIOTHKY CBOETO
JOKJIaza o MarepuaiaM pedepara, pacKpbIBaeT TeMy HUCCIIe0BaHUs,
ONUpAsCh HA PE3YyIbTaThl TEOPETHYECKHMX W  SMIUPUYECCKUX
WCCIIEIOBAaHUI COBPEMEHHON COLMOJIOTHU 00pa30BaHUs MOCIEIHUX
3-5 ner, OeMOHCTpPHpPYET OpHWIHHAJbHBIE HAaXOAKH B PELICHUU
poOIeMBl, HaMEYCHBI MEPCIEKTUBEI HCCIIeIOBaHUS,
MPOIEMOHCTPUPOBAHEl ~ XOPOIIME  OpaTOpCKUE  CHOCOOHOCTH,
BBICTYIUICHHE  COINPOBOXKIACTCA  MPE3EHTAUMed  MOJyYeHHBIX
pe3ynbTaToB. [ paMOTHBIE OTBETHI HA TOTOTHUTEIBHBIE BOIPOCH

8-7 bamna - CTYOEHT TPaMOTHO BBICTPaWBaeT JIOTHKY CBOETO JOKIaia
mo MarepuanaMm pedepara, pacKpblBaeT TEMY HCCIIEIOBaHUS,
ONUPAsCh Ha PE3yJbTaThl TEOPETHYECKUX WM SMIHUPUICCKUX
WCCIIEIOBAaHNI COBPEMEHHON COLMOIOTUN 00pa30BaHUs MOCIEIHUX 5
JIET, IEMOHCTPUPYET OTIENbHbIC OPUTHHAIEHBIE HAXOAKH B PEIICHUN
npoOiIeMbl, TEPCIEKTUBBI HCCIENOBAHUS HAMEUEHBl OTACIBHBIMU
LITPUXaMH, MPOIEMOHCTPUPOBAHBI Xoporue OpaTopcKue
CIOCOOHOCTH,  BBICTYIUIGHHE  CONPOBOXIACTCS  Ipe3eHTanuei
MOJTYYEHHBIX PE3yabTaToB. JlaHBI rpaMOTHBIC OTBETHI HA OTACIBbHEBIC
JOTIOJTHUTENIbHBIE BOITPOCHI

6-5 Oanya - JOTHWKa BHICTYIJICHUS B OTACIBHBIX MECTaxX Hapylaercs,
TeMa WCCIEeNOBaHUS PACKPBIBACTCS, ONHUPAsCh Ha Pe3yJabTaThl
TEOPETUYECKUX  MCCIEJOBAaHMA  COBPEMEHHOW  COLMOJIIOTUH
obpazoBanusi mocieaHux 10 JeT, OTCYTCTBYIOT OpUTMHAJIBHBIC
HaxXOAKH B pEIIEHHH MpoOJIeMbl, MEPCHEKTUBBI HCCICAOBAHUS
HaMEYEHbl MMyHKTUPHO, MPOIEMOHCTPUPOBAHBI CPETHHE OpPaTOPCKHUE
CIOCOOHOCTH,  BBICTYIUIGHHE  CONPOBOXIACTCS  Ipe3eHTanuei
MOJTYYEHHBIX PE3YJIBTaTOB, OTBETHI HA BOIPOCHI TPEOYIOT YTOUHECHUSI.
4-3 Gamia — TpeACTaBICHHBIE PE3YJAbTaThl B Macce CBOEH HE HOBBHI,
OTBET MPEACTABISIET COOOH MPOCTOE 3aYUTHIBAHUE TEKCTA, OTACIbHEIE
OTBETHI Ha JIOTIOJIHUTEIILHBIE BOMPOCHI TPEOYIOT YTOUHEHUS

2-1 Gann - mpencTaBleHHBIE Pe3yNbTaThl B Macce CBOEH HE HOBEI,
OTBET MPEACTABIAET COOOH MPOCTOE 3aYMTHIBAHUE TEKCTA, CTYICHT HE
MOXET JIaTh OTBETHI Ha JOIOIHUTEIBHBIE BOIPOCH
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AHanmus u

MHTEPIIpETALUs
MapKETHHTOBOM
UHpOpMALIH

Cobeceno
BaHHUE,
orpoc

15

15 OannoB: 3HaHHWE, TTOHHUMaHHUe, TIyOMHA YCBOCHMS OOYyYarOLIMMCS
BCEro o0beMa MporpaMMHOTO MaTeprania; YMEHUE BBIACISATH IJIaBHbIE
MOJIOKEHUsI B HM3YYEHHOM Marepuaje, Ha OCHOBaHMU (DakTOB M
NpUMEPOB 00001IaTh, [enaTh BBIBOABI,  COOJIONEHHE KYJIBTYPbI
YCTHOM peun .

13-14 GannoB: 3HaHMA W3YYEHHOIO MaTepuaia; yMEHHUE BBLACISTH
IJIaBHBIE TIOJIOKEHUS, 0000mmaTh, AenaTh BBIBOABL,  HaJH4YHE
HE3HAYUTEIBHBIX  OIMMOOK MpPH BOCHPOM3BEACHUU HW3YyYEHHOTO
Marepuania; coONoaeHue OCHOBHBIX MPABWI KYJIBTYphl YCTHOH peun
11-12 GannoB - Marepual YCBOEH Ha YPOBHE MHUHHUMAaJbHBIX
TpeOOBaHUI TMpOrpamMMbl, 3aTPyAHEHUS TPH CAMOCTOSTEIHHOM
BOCTIPOM3BEICHUH, HEOOXOAMMOCTb  HE3HAUUTEIBHOH  MOMOLIH
nenarora; Halau4ue 1-2  rpyOpIx OmMOOK; HE3HAYUTEIHHOTO
HECOOMIOICHHE OCHOBHBIX MPaBUII KYJIBTYPhl YCTHOM PEUH .

6-10 GanyoB: 3HaHHMA M YCBOEHHs y4yeOHOro MaTepHaja Ha YPOBHE
HIDKE MHHUMAJIBHBIX TpeOOBaHUII MpOrpaMMbl; 3aTpyIHEHUS OpU
OTBETax Ha CTaHJAPTHHIC BONPOCHI, HAJIHYMS HECKONBKHX TIPyOBIX
OHINOOK, 3HAUUTENIbHOE HECOOMIONCHHE OCHOBHBIX IPaBHII
KyJIBTypbl yCTHOH peun .

1-5 GamnoB oOTKa3z o0ydaeMOro OT OTBeTa; IpyOble OMMOKH MpH
M3JI0KEHUH MaTepralia

Tectupos
aHue

10

B Tecte 10 BonpocoB. 3a npaBuibHEIH 0TBET - 1 6amn

Cucrema

MapKETUHTOBOM
nHpopMaru

Cobeceno
BaHMHE,
orpoc

15

15 GammoB: 3HaHWeE, MOHUMAaHWE, TIIYOMHA YCBOCHHS OOYyJarONTUMCS
Bcero o0bema MporpaMMHOTO MaTepHala; yMEeHHE BBIIETSATh TIIaBHbIE
MOJIOKEHWSI B W3YyYEHHOM Marepuajie, Ha OCHOBaHUHM (PAKTOB W
MpUMEpPoB 00001IaTh, JeNaTh BBIBOABI,  COONIOACHWE KYyJIBTYPHI
YCTHOU peyH .

13-14 GamnoB: 3HaHWA M3YYCHHOTO MaTepHalia; YMEHHE BBIICIATH
IJaBHBIE TIOJIOJKEHUS, 0000m1aTh, AenaTh BBIBOABI;  HaIH4YWe
HE3HAYUTENbHBIX  OMMUOOK TIPHW BOCIPOU3BENEHUH W3yUYEHHOTO
MaTepuana; CoOMIOIeHNe OCHOBHBIX MPABWII KYIBTYPBl YCTHOM pedn

11-12 GammoB - MaTepray YCBOCH Ha YpPOBHE MHHHUMAJILHBIX
TpeOOBaHUI MpOrpamMMbl, 3aTpPyAHEHUS TPH CAMOCTOSTEIHHOM
BOCTIPOM3BEJICHUH, HEOOXOAMMOCTh  HE3HAUYUTECIHHOH  MOMOIIH
rejiarora; Hajludue 1-2  1pyOBIX OmMOOK; HE3HAYUTEIHLHOTO
HECOOITIO/ICHHE OCHOBHBIX TPaBUII KYJIBTYPhl YCTHOW PEUH .

6-10 OamioB: 3HAHUS W YCBOCHMsI YUCOHOTO MaTepraja Ha YpPOBHE
HIDKE MHUHAMAIBHBIX TpeOOBaHUI MPOrpamMMBbl; 3aTpyIHEHUS TpU
OTBETaxX Ha CTAHJAPTHBIC BOMPOCHI;, HAJIHYMS HECKOIBKHX TPyObIX
OIIHOOK, 3HAYUTEIHHOE HECOOMIONEHNE OCHOBHBIX IPaBUII
KYJBTYPBl YCTHOHW peud .

1-5 GammoB oTKa3 o0y4aeMOTo OT OTBETa; TpyOBIe OIIHMOKH IPH
W3JIO)KEHUH Marepraa

TecTupoB

aHue(KOH

TPOJILHBI
i cpe3)

10

10 6amnoB — cTymeHT mpaBuiIbHO oTBeuaeT Ha 75-100% Bompocos B
TecTe

7 6amnoB — CTyIEHT MpaBmIbHO oTBedaeT Ha 50-74% BOIpOCOB B
TecTe

3 Oamma — CTyIEHT NpaBWIIbHO oTBewaeT Ha 25-50% BompocoB B
TecTe.

Menee 25% mpaBHIIbHBIX OTBETOB 0AJJIOB HE Aa€T
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20

5. [IpemuansHbie OaIbl 20 JlononHuTENbHBIE TPEMUATBHBIE OAJUIBI MOTYT OBITh HAYHCIICHBI:
- 3a TPOCGKT, BHIIOJHEHHBIM TO 3aka3dy paboromarens H
peann3oBaHHBIN Ha IpakTHKe — 20 6aJoB;
- TIOCTOSIHHAsI aKTHBHOCTH BO BpEMsl NMPaKTHYECKUX 3aHATHH — 10
0aIoB;
- TIOJTHOCTHIO MOATOTOBJIICHHAS K MyONHMKAllUM CTaThsi 110 TEMaTukKe B
pamMKax qUCIUILTUHBL — 10 6aos;
- mo0enia B MEXXpErnoHaNbHOM onummnuaae— 20 6aos;
- y4acTHE C JOKJIaJoM BO BCEPOCCHMCKOM OMUMIIMAJE MO TEMAaTHKE
n3ydaeMoit qucturuiuHe — 20 0amios;
- ydacTHe B BBICTaBKE M0 TEMAaTHUKE HM3y4aeMON IUCHMIUIMHBI — 20
0aoB;
- myOnmuKamMs CTaTbdl IO TEMaTHKE H3ydyaeMoil TUCHUIUIMHBL B
cOOpHUKE CTyA€HYEeCKHX paboT / MarepualaX BCEPOCCHUICKON
koH(epeHyH / xxypHane u3 nepeuns BAK —10/15/20

6. |WManuBumyanpHBIC 3aaHMUS, 100 JloGop: CTymeHT MOXET TPEJOCTaBUTh BCE 3alaHUA TEKYIIETo

C TIOMOIIBI0 KOTOPBIX KOHTPOJISI I KOHTPOJIFHBIE CPE3bl
MOXKHO HaOparhb
JIOTIONTHUTENIbHBIE OaIITbI
7. Hroro 3a cemectp 100

Hrorosas omenka mo 3a4eTy BbicTaBisieTcs B 100-0amipHOM MIKaie U B TPAIUIIMOHHON YeThIpeXx0aTbHOM
mkane. [lepeBog  100-GammpHOM
YETHIPEX0AUTBHYIO OCYIICCTBIISETCS CIASAYIOMNUM 00pa3oM:

PEeUTHHIOBOW OICHKA IO JUCHUUIUIMHE B  TPAJAUIMOHHYIO

100-6ayuipHasA cucTeMa

TpanuimonHas cucteMa

50 - 100 GayuioB

3auTeHo

0 - 49 6aiut0oB

He 3aureno

4.2 TunoBsie OLIEHOYHBIE CPEACTBA TEKYIIIETO KOHTPOJIS

Pedepar

Tema 2. CpaBHUTEIBHBIN aHAJIN3 KOJIMYECTBEHHBIX U KQUE€CTBEHHBIX METO/I0OB UCCIIEA0BaHUS

Temaruka pedeparos

1. AJITOpUTM TIPOBEACHUSA MAPKETUHTOBBIX UCCIIEI0BAHUM.
2. AHanu3 ppIHOYHON KOHBIOHKTYDBI.
3. W3ydyeHne MOTHBOB MOBEICHUS ITOTPEOUTENEH.
4. Hurteprniperanus JaHHBIX O PHIHOYHBIX CETMEHTaX.
5. Hudopmarnmonnas 6a3a JaHHBIX U1 ONpeesieHUs] KOHKYPEHTOCIIOCOOHOCTH MPETPUSITHSL.
6. Hccnenosanue cripoca U KOHBIOHKTYPBI PbIHKA.
7. MapkeTuHTroBBIe HH()OPMAITMOHHBIC CHCTEMBI.
8. MapKeTHHTOBBIE HCCIIEOBAHUS A 000CHOBAHUS PEKIAMHON KaMITaHUH.
MapkeTHHTOBbIE HCCIIeIOBaHUS KaK OCHOBA JJIs PUHSATHS YIPABICHUYECKUX PEIICHUH B YCIOBHSIX
PBIHKA.
10. MapKeTHHTOBBIE UCCIIEA0BAaHUS HA PHIHKE YCIIYT.
I1. MapKeTHHIOBBIE UCCIIENOBAHUS PBIHKA.
12. MeTtononorusi MApKETUHTOBBIX UCCIEAOBAHUMN.
13. Mertoapl U3y4eHUss KOHKYPEHTOB.
14. MeTtoasl cOopa nHGOPMALIUK U €€ aHATTU3.
15. Omnpenenenne METO0B cOOpa HEOOXOIUMBIX JTAHHBIX.

16. Ompenenenre HaEKHOCTH U JIOCTOBEPHOCTH M3MEPEHUSI MAPKETHHTOBON MH(MOPMAIIHIH.



17. Onpenenenue Tumna TpedyeMoil ”HPOPMALUU U UCTOUHUKOB €€ MOTYUYCHHUS.

18. OCHOBHBIE IPUHIMITBI ¥ HAMIPABJICHUSI MAPKETUHTOBBIX UCCIICIOBAHUI MIPEANPUSITHSA.
19. ITonxoas! K MPOBENCHUIO PHIHOYHBIX UCCIICIOBAHUN.

20. Pa3BuTHe kauecTBa MapKkeTHHTOBOM WH(MOpMAITHH.

CobecenoBanue, onpoc

Tewma 1. Hayuynblii monxo; K MAPKETUHTOBBIM UCCIEAOBAHUSIM
1. IloHsITHE MAPKETUHIOBOI'O MCCIIEI0BAHUS.
2. OCHOBHBIEC MPHUHIUITBI MAPKETUHTOBBIX MCCIICIOBAHMIA.
3. Pa3paboTka KOHIIEMIIUU MApPKETHHTOBOTO UCCIICIOBAHMS.

Tema 2. CpaBHUTENBHBIN aHAJIN3 KOJIMYECTBEHHBIX U KAU€CTBEHHBIX METOJIOB UCCIIEI0BaHUS
1. Ilens mpoBeaeHUs KAU€CTBEHHBIX UCCIICIOBAHUM.
2. 'mOkoCTh pU NPOBEICHNH KaueCTBEHHBIX UCCIIETOBAHUN.
3. 3arparbl BpeMEHU IIPH ITPOBEICHUH KAY€CTBEHHOIO UCCIICAOBAHUS.

Tema 3. Ananu3 ¥ HHTEpIPETAHSA MAPKETHHTOBOM HH(pOpMaIIUN
1. IlonsATHE aHANM3a MAPKETUHIOBOM HH(pOpPMALIUH.
2. MpIcauTeNnbHbIC ONIEPAIK MIPU aHATTM3€ MAPKETUHTOBOM MH(OPMAITUH.
3. Ponp uHTEpHpeTani MapKeTHHIOBOM HH(pOpMALIUH.

Tema 4. Cucrema MapKeTUHTOBOM MH(OpMaIK
1. [TonaTHE cuCTeMBl MAPKETUHTOBON MH(MOPMAITIH.
2. OGuIeHayYHbIe METOBI.
3. AHAJINTUKO-TIPOrHOCTUYECKHUE METO/IBI.

TecTupoBanme

Tema 2. CpaBHUTEIBHBIN aHAJIN3 KOJIMYECTBEHHBIX U KAYECTBEHHBIX METO/I0OB UCCIIEA0BAHUS
Bompoc 1: IlIkona HedhopmansHOTO MOAX0Aa K IPOBEACHUIO MAPKETHHIOBOTO UCCIICAOBAHUS
MOJIpa3yMeBaer ... :

a) HCIIOJIB30BaHHUEC KOJIMYCCTBCHHBIX OLICHOK, HpI/IMeHeHI/Ie CTaTUCTUYCCKHUX U 3KOHOMeTpI/I‘ICCKI/IX METOJ0B
0) codueTaHHe CTaTUCTUYECKUX, COITMOMETPUUECKUX, KBATUMETPUICCKUX TTPOLICTYP

B) HCIIOJIb30BAaHUE KAU€CTBEHHBIX OIIEHOK, OTKA3 OT MUCIIOJIb30BaHUSI MAaTEMATHUECKOIO anmapara

Bompoc 2: Tlox TakuM MPUHITAIIOM MPOBEJACHUS MAPKETHHTOBOTO UCCIIEIOBAHUS, KaK JOCTOBEPHOCTh
MmoJipa3ymMeBaercs ... :

a) COM3MEPHUMOCThH MOJTYUYCHHBIX PE3YJIBTATOB C 3aTpaTaMU Ha MPOBEICHHUE HUCCIICOBAHUS

0) U3ydeHue SBJICHUI U POIIECCOB B UX B3aUMOCBS3H U PA3BUTUHU

B) MOJIYYCHHUE Q/ICKBATHBIX JAHHBIX 332 CYET 0OCCIIEUCHUS HAyIHBIX TPUHITUIIOB MX cOOpa U MPOBEIACHUS

Bonpoc 3: Ananutudeckuii mporiecc, BKIIOUAIOMIUN ollpeesieHre mpooiaeMsl, cOop, 00padoTKy U aHAIu3
uHpOpPMaLUH, a TAKKe BRIPA0OTKY PEKOMEHIAIMIA IO PELICHUIO TPOOIEeMbl, HA3bIBACTCH ... !

a) BBIOOPOYHOE UCCIICIOBAHNE

0) popmMupoBaHHE TUTTOTE3bI

B) GOpMUPOBAHUE HCCIIEAOBATEIHCKOM MTAHETH
T') MApKETHHTOBBIC UCCIICIOBAHHS

BOHpOC 4: BI/I,Z[ MapKCTUHTOBBIX I/ICCHGIIOBaHI/II\/JI, K KOTOPOMY OTHOCATCA UCCICAOBAHUA ACATCIBHOCTU
MOCPCAHUKOB, HA3BIBACTCA ... :

a) U3y4EeHHE KaHAJIOB paclpeesIeHUs
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0) u3ydeHue peIHOYHON KOHBIOHKTYPHI
B) TECTUPOBAHHE HOBBIX TOBAPOB
T') U3y4eHHEe oTpeduresneit

Bonpoc 5: Bua MapKeTHHTOBBIX MCCIEOBAHUM, K KOTOPOMY OTHOCSITCS MOTUBAIMOHHBIE NCCIIEIOBAHMS,
Ha3bLIBAETCH ... :

a) U3y4YeHHE KaHaJIOB paclpeesieHus

0) u3ydyeHue noTpeduTeneu

B) U3yY€HHUE PHIHOYHON KOHBIOHKTYPBI

T') TECTUPOBAHUE HOBBIX TOBAPOB

Bomnpoc 6: Bbonee emkoe nonsitue, 310 ... :

a) MapKeTHHIOBO€ UCCIICJIOBAHNE

0) UccnenoBanue copiTa

B) UccnenoBanue peiHKa

Bonpoc 7: OcHoBHas 11€71b MAPKETUHTOBBIX UCCIICIOBAHUM :

a) CoBepIICeHCTBOBATH 00IIee MPECTABICHNE O MAPKETHHTE, KaK SIBJICHUU U TIPOIIECCE
0) [MonyunTs HHOOPMAITHIO O KOHKYPEHTAX

B) Co3nars nHGOPMAITMOHHO-aHATTUTHYECKYIO 0a3y JUIsl MPUHATHS MAPKETUHTOBBIX PEIICHHIA

Bompoc 8: Ilox Takum IpUHITUTIOM MPOBEACHUS MAPKETHHTOBOTO MCCIIEIOBAHNUS, KaK OOBEKTHUBHOCTD
rmoJipa3ymMeBaercs ... :

a) 00bsICHEHUE U3YYaeMbIX SIBIICHUH Ha OCHOBE HAYYHBIX MOJI0KEHUN

0) U3y4yeHue SBJICHUH U POIIECCOB B UX B3aUMOCBS3H U PAa3BUTUHU

B) MOJTy4YEHHE aJIeKBATHBIX JaHHBIX 32 CUET 00eCIeUYeHUs HayYHbIX IPUHIIMIIOB UX cOOpa U MpOBEICHUs
I') y4€T BO3MOXHBIX MIOIPEIIHOCTEN IPU U3MEPEHUH TOTO MM UHOTO SIBJICHUS

Bonpoc 9: ®upmebl, cienuaau3upyonmecs Ha TpoJaxe CTaHAApTU3NPOBAHHON MAPKETUHTOBOM
nH(popMaIuu oTHOCATCS K pupmam, ... :

a) crienuaIu3upyoIIMMcs Ha cOope CHHIMKATUBHOM (OAXOAIIEH cpa3y il HECKOJIbKUX 3aKa3uyuKO
nHpopmaruu

0) cnenualIu3upyoIUMCcs Ha IPOBEACHUN OJJHOTO MJIM HECKOJIBKUX THUIIOB MaPKETHHIOBBIX UCCIIEIOBAHUIMA

B) 3aHUMaroIuMCA [IOJIHOMACIITa0OHBIMU MapKCTUHI'OBBIMHA UCCIICAOBAHUAMU 110 BCEM BO3MOXKHBIM
HaITpaBJICHUAM

Bompoc 10: Bujg MapKeTHHIOBBIX UCCIIEJOBAHUMN, K KOTOPOMY OTHOCSITCSI HCCIIEI0BAHUS OTHOILIEHUS K
Mapke TOBapa, Ha3bIBaeTCH ... :

a) TECTUPOBAHUE HOBBIX TOBAPOB

0) n3yueHue PHIHOYHON KOHBIOHKTYPBI
B) U3yUEHUE KAaHAJIOB PACIIPENETICHUS
') U3y4eHue moTpeduTesnei

Tema 3. AHanu3 ¥ UHTEPIPETALNS MAPKETHHIOBOW HH(POPMALIUU
Tectnl

1. Kak Ha3bIBaeTcs BUA MapKeTHHra, Korga (upma BenET KOMMEPYECKYIO JEATEIbHOCTh Ha HECKOIbKUX

CerMeHTax, GopMupys s KaKJ0r0 U3 HUX OTJACNIbHOE MPeIoKeHne?
(a) HenudpepeHMPOBaHHBIH MAPKETHHT

(b) nuddepeHnnpOoBaHHBIN MAPKETHHT

(C) KOHLIEHTPUPOBAaHHBIN MaPKETUHT

(d) cermeHTUPOBAHHBIA MAPKETUHT

2. Kak Ha3wIBaeTcs IMpUHOUIT MAapKCTUHIOBOTO HCCICAOBAaHUA, KOTOprfI OnpeaAcsICTCd TOYHOCTBIO,
00BEKTUBHOCTBIO U A0Ka3aTCIIbHOCTBIO MMOJTYYCHHBIX ILaHHBIX?

(a) HayuyHOCTH
(b) cucremHoCTh
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(C) KOMIJIEKCHOCTD
(d) yauBepcanbHOCTh

3. Kak HazpIBaeTcs NMPUHLMIT MAPKETUHTOBOTO HCCIICAOBAHMS, KOTOPBIM OINpenesseTcss HeoOX0AUMOCThIO
OXBaTa BCEW MEPAPXUM PHIHOUHBIX IPOLIECCOB?

(a) Hay4yHOCTH

(b) cucremHocTh

(C) KOMIJIEKCHOCTD
(d) yauBepcanbHOCTh

4. Tlo xakoMy NpPHU3HAKY IMPOUCXOJUT CETMEHTHUPOBAHHUE, KOTZAa MCHOJB3YEeTCS TAKOM IOKa3aTellb, Kak
SKU3HEHHBIH IUKJI CEMBbU?

(a) mo reorpauyecKkoMy MpU3HAKY
(b) mo nemorpadudeckoMy IpHU3HAKY
(c) mo MOBEIEHYECKOMY NPU3HAKY

(d) mo mcuxorpaduyeckoMy NMPU3HAKY

5. Kak Ha3bIBaeTCsl Takoe€ HANpaBIECHHWE MAapKETUHIOBOM JEATEIBHOCTH, KOIZA IPOAABElLl KOHLIEHTPUPYET
yCHITUS Ha HeOOBbIINX PHIHOYHBIX HHUIIAX (CyOpBIHKAX) BMECTO BHIOOpA OINpeesIeHHOM 107U phIHKA?

(a) HenudpepeHMPOBaHHBIH MAPKETHHT
(b) nuddepeHnnpoOBaHHBIN MAPKETHHT
(C) KOHLIEHTPUPOBAaHHBIN MaPKETUHT

(d) nuBepcubUIMPOBAaHHBIN MAPKETHHT

Tema 4. Cucrema MapKeTUHTOBOM MH(pOpMAITUN

Bompoc 1: IlIkona HehopmansHOTO MOAX0Aa K IPOBEACHUIO MAPKETHHIOBOTO UCCIICAOBAHUS
[IOIpa3yMeBaer ... :

a) UCTOJIb30BaHNE KOJIMUYECTBEHHBIX OLICHOK, MPUMEHEHHE CTATUCTUUECKUX U SKOHOMETPUUECKUX METO/IOB
0) coueTaHHle CTaTUCTUYECKHUX, COUOMETPHUUECKUX, KBATUMETPUUECKUX MPOLIETYP
B) HCIIOJIb30BAaHUE KAU€CTBEHHBIX OIIEHOK, OTKA3 OT MCIIOJIb30BaHUSI MAaTEMATHUECKOIO amnmnapara

Bompoc 2: [lox TakuM NpUHLIMIIOM MPOBEIEHUS MAPKETUHIOBOTO UCCIIEIOBAHMSI, KaK JI0CTOBEPHOCTD
MoJpa3yMeBaeTcs ... :

a) COM3MEPUMOCTh MOJTYUYEHHBIX PE3yJbTaTOB C 3aTpaTaMy Ha IMPOBEACHUE UCCIIEJOBAHUS
0) U3ydeHue SBJICHUHN U POIIECCOB B UX B3aUMOCBS3H U PA3BUTUHU
B) MOJTy4YEHHE aIeKBATHBIX JaHHBIX 32 CUET 00eCIeUYeHUs] HayYHbIX IPUHIIMIIOB UX cOOpa U MpPOBEICHUs

Bomnpoc 3: Ananutudeckuii mporiecc, BKIIOUAIOIUN olpeaesieHre mpooiaeMsl, cOop, 00padoTKy U aHAIu3
nHpOpPMaLUH, a TAKKe BRIPA0OTKY PEKOMEHIAIMIA IO PELICHUIO TPOOIEeMbl, HA3bIBACTCH ... !

a) BBIOOPOYHOE UCCIICIOBAHNE

0) popmMupoBaHHE TUTTOTE3bI

B) GOpMUPOBAHUE HCCIIEAOBATENHLCKOM MTAHETH
') MApKETHHTOBBIC UCCIICIOBAHHS

BOHpOC 4: BI/I,Z[ MapKCTUHTOBBIX I/ICCHGIIOBaHI/II\/JI, K KOTOPOMY OTHOCATCA UCCICAOBAHUA ACATCIBHOCTU
MOCPCAHUKOB, HA3BIBACTCA ... :

a) U3y4YCHHE KaHAJIOB pacIpe/eIICHuUs
0) n3yueHue PHIHOYHON KOHBIOHKTYPBI
B) TECTUPOBAHUE HOBBIX TOBAPOB

') U3y4eHue moTpeduTesnei

Bomnpoc 5: Bua MapKeTUHTOBBIX UCCIIEOBAaHUM, K KOTOPOMY OTHOCSITCS MOTHUBAallMOHHBIE UCCIICIOBAaHMS,
Ha3bIBaeTcy ... :

a) U3y4YCHHE KaHAJIOB paclpe/eIICHuUs
0) u3yueHue norpeduTenei

B) U3yUEHUE PHIHOYHON KOHBIOHKTYPBI
T') TECTUPOBAaHUE HOBBIX TOBAPOB



Bompoc 6: bosiee eMkoe noHATHE, 3TO ... :

a) MapkeTHHIOBO€ HCCIIEIOBaHHE

0) UccnenoBanue cObiTa

B) UccnenoBanne peiHka

Bonpoc 7: OcHoBHas 11€71b MAPKETUHIOBBIX UCCIIEJOBAHUH :

a) CoBeplIeHCTBOBATH 00IIEE TPEICTABICHUE O MAPKETUHIE, KaK SBJICHUU U NPOLECcCce

6) IomyunTts HHPOPMAIHIO O KOHKYPEHTaX

B) Co31arh MH(POPMALMOHHO-aHAIMTHYECKYIO0 0a3y JUIs NIPUHATHS MapKETUHTOBBIX PELICHUN

Bomnpoc 8: Ilog TakuM IpUHIMIIOM ITPOBEACHUS MAPKETUHTOBOTO MCCIIEJOBaHUS, KaK 0OBEKTUBHOCTD
HOApPa3yMeBaeTcs ... :

a) 0ObsSICHEHHNE N3yYaeMbIX SIBJICHUN Ha OCHOBE HAYYHBIX MOJIOKEHHI

0) U3y4yeHue SIBJICHUI U IPOLIECCOB B UX B3aUMOCBSA3H U Pa3BUTUHU

B) MOJIyY€HHE aJIeKBAaTHBIX TAHHBIX 32 CUET 0OeCIeueHHs] HayYHbIX PUHIMIIOB UX cOOpa U MPOBEICHUS
I') y4eT BO3MOXKHBIX IOIPEIIHOCTEN IPU U3MEPEHUH TOTO MM UHOTO SIBICHUS

Bompoc 9: ®@upmsl, ciennaau3upyomuecs Ha NpoJaxke CTaHAapTU3NPOBaHHON MapKETUHIOBOM
MH(POPMALIUU OTHOCATCS K pupmawm, ... :

a) CenHaIu3upyOMUMCcs Ha cOOpe CUHIMKATUBHOMN (TIOIXOAIIEH cpa3y Al HECKOJIBKUX 3aKa3uUuKO
uHpOpMaLUU

0) crienuanu3upyOUIMMCs Ha MPOBEACHUH OTHOTO WJIM HECKOJIBKUX TUIIOB MapKETHHIOBBIX MCCIIEIOBAHUI

B) 3aHUMarIIUMCA MOJIHOMACIITA0OHBIMU MapKCTUHI'OBBIMHA UCCIICAOBAHUAMM 110 BCEM BO3MOXXHBIM
HaIlpaBJICHUAM

Bonpoc 10: Bua MapkeTUHTOBBIX UCCIEAOBaHUM, K KOTOPOMY OTHOCATCSI UCCIIEOBAHUS OTHOILLICHHS K
Mapke ToBapa, Ha3bIBaeTcs ... :

a) TECTHPOBAaHUE HOBBIX TOBAPOB

0) u3ydeHue pbIHOYHON KOHBIOHKTYPBI
B) M3YYCHHUE KaHAJIOB PACIIPEICIICHHS
T') U3y4eHUe oTpeduremnei

4.3 IIpomexxyTouHast aTTeCTaIMs 110 AUCIUIUIMHE POBOIUTCS B popMe 3adeTa

Tunosblie Bonpockl 3a4era (YK-6)

1. [ToHsiTHE MapKETUHTOBOTO UCCIIEIOBAHUS.

2. OCHOBHBIE TPUHIUITBI MAPKETUHTOBBIX UCCIICIOBAHMIA.

3. Pa3paboTka KOHIIETIIIMN MapKETHHTOBOTO UCCIICIOBAHMS.

4. Omnpenenenre 00pacT MapKETHHTOBOTO UCCIICIOBAHMUS.

5. Cocrasiienue miaHa MapKeTUHIOBOTO UCCIIEI0BAHUS.

6. [lenp npoBeneHNsI KAYECTBEHHBIX UCCIEAOBAHUMN.

7. ['uOKoCTh IpH IPOBEICHUH KaYeCTBEHHBIX HCCIIEIOBAHUIA.

8. 3arparel BpEMEHH NPHU MTPOBEICHUH Kau€CTBEHHOTO UCCIIEA0BAHMSL.

0. AHanu3 BEIOOpa PECIIOHICHTOB MIPH MPOBEICHUHN Ka4eCTBEHHBIX HCCIIETOBAHUM.
10. Ompenenenre TpEOOBAHMM K KaY€CTBEHHBIM HCCIICIOBAHUSM.

I1. [TonaTue aHanM3a MapKeTUHTOBOM MH(OpMAIIHH.

12. MpeIcuTeNnbHBIE OTIEpAlUK TTPH aHATN3€ MAPKETHHTOBOM MH(MOpMAITHH.
13. Ponp nHTEpnpeTan MapKeTHHIOBOM HH(pOpMALIUH.

14. MonennpoBaHre KOHEUHOTO TTOTPEOUTESI.

15. MOTHUBBI TOKYIIATEIBCKOTO MOBEACHUS.

16. [TonsiTHE cCTEMBI MAPKETHHTOBOM MH(MOPMAIIUH.

17. OOu1eHayYHbIe METO/BI.
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18. AHAJIUTUKO-TIPOTHOCTUYECKUE METO/IBI.
19. DTanbsl MapKETUHTOBOTO UCCIEOBAHMUS.
20. [lepBUuHbIE 1 BTOPUYHBIE JaHHBIE B MAPKETUHTOBBIX UCCIIEI0BAHUSIX.

TunoBble 3aganus 1 3adera (YK-6)
He npenycmotrpeno

4.4. llIkana oueHUBaHUS TPOMEKYTOUHOM aTTeCTALMKI
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JleckpunTopsl (YpOBHU) — OCHOBHBIC TIPU3HAKH OCBOCHHUS (ITOKA3aTeIn

Ornenka Komnerentuu
TOCTHKEHHMSI pe3ynbTaTa)

YK-6 He 3Haer ocHOBHBIE METOABI KOIMYECTBEHHBIX HCCIEIOBAHHUI H
BIIAZICCT HABBIKAMH W3 TPUMEHEHUS TIPU aHAJIW3E PBHIHKA,
MIPOBEICHUH MAPKETHHTOBBIX UCCIICTOBAHUM.

«3a4TCHO»
(50 - 100 6anyoB)

VK-6 He 3HaeT OCHOBHBIE METOIBLI KOJIMYECTBEHHBIX HCCICHOBAHUU H
BJIAJICET HABBIKAMU M3 NPUMEHEHUS NPU aHAIW3E PbIHKA,
MMPOBEICHUHN MAapPKETUHIOBBIX UCCIIEI0BAHUMN.

«HE 3a4TCHOY»
(0 - 49 6amon)

5. MeTonnueckue ykazaHusi AJisi 00y4a0IIUXCS 110 OCBOCHUIO M CHUILTHHBI (MOLYJIS)

5.1 MeTtoandeckue yka3aHus IO OPTaHU3AIMNA CAMOCTOSTEIBHOM pabOThI 00YYaIOIIUXCSI:

[Ipuctynas K W3yYeHUIO TUCIUIUIMHBI, B MEPBYIO Odepelb OOydaromuMmcsi HEOOXOAMMO O3HAKOMHUTHCS
comepxaHueM paboueil mporpammbl nuctuiumabl (PI1[]), xotopas ompezaenser coaepxaHue, oObem, a
TaKKe MOPSAIOK U3YUCHHsI U MIPETIOaBaHus yIeOHOM TUCIUILIMHEL, €€ pa3/iena, YacTu.

J171 caMOCTOSATENbHOM paboThl BaKHOE 3HaYEHHE UMEIOT paszeibl «O0beM U collepskaHne AUCIUTITMHBD),
«YuebHo-MeTonyeckoe U HHGOpMAIIMOHHOE 00ecTieyeHIe TUCIUIUIUHBD U «MaTtepruaabHO-TEXHUYECKOe
obecrnieueHre JUCITUTUIMHBI, TporpaMMHOE obecredeHue, MpodecCHoHaIbHBIC Oa3bl TaHHBIX 1
MH(OPMAIIMOHHBIE CIIPABOYHBIE CUCTEMBI».

B pazmene «O0beM u copepkaHHe AMCHUIUIMHBDY YKa3bIBAIOTCS BCE pas3leibl U TEMbl H3ydaeMoi
JTUCLUIUTMHBL, @ TAK)KE BUJIbI 3aHIATHI U TUTAHUPYEMBI 00BEM B aKaJIeMUYECKHX Yacax.

B pasgene «YdeOHo-meTomuueckoe U HH(POpMaLMOHHOE oOecledyeHrne AMCHUIUIMHBDY — yKa3aHa
pEeKOMeH1yeMasi OCHOBHAsS U JOTIOJIHUTENbHAS JINTEpaTypa.

B paznmene «MarepuanbHO-TeXHUYECKOE OOeCIeueHue IUCIUILIMHBL, TMPOrpaMMHOE oOecreueHue,
npodeccuoHanbHble 0a3bl JaHHBIX U HWH(GOPMAIMOHHBIE CIPAaBOYHBIE CHCTEMBD» COACPKHUTCS IEepeueHb
npodeccruoHanbHbIX 0a3 JaHHBIX U MHQOPMALIMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIHUMBIX AJII OCBOCHHUS
JUCLUTIINHBL.

5.2 PexomeHnanuu o0y4aronumMcs o padore ¢ TEOpeTUYeCKUMU MaTepuaiaMy Mo TUCIUIUINHE

[Tpu u3yuennu u npopaboTKe TEOPETUIECKOTO MaTepraia HeoOX0IuMO:

- IPOCMOTPETH €I1I€ pa3 Nnpe3eHTaruo Jekuuu B cuicteMe MOODLe, moBTOpUTh 3aKOHCIIEKTUPOBAHHBIN HA
JIEKIIMOHHOM 3aHSATUM MarepuaJl M JAONOJHHUTh €ro ¢ Y4YEeTOM PEKOMEHJIOBAHHOM JOMOIHUTEIbHOU
JIUTEPaTypBhl;

- IPY CAMOCTOSITEIbHOM M3yUYE€HUU TEOPETUYECKOM TEMBbI CENaTh KOHCIIEKT, UCIOJIb3Ysl PEKOMEHIOBAHHbBIE
B PI1/] ucrounuku, npodeccuoHalbHbIC 0a3bl TaHHBIX U HHPOPMAIIMOHHBIC CIIPABOYHEBIC CHCTEMBI:

- OTBETUTH HA BOIIPOCHI JJIsi CAMOCTOSTEIILHOW pabOTHI, 10 TeME MpeAcTaBIeHHbIe B myHKTe 3.2 PI1/I.

- TP MOAATOTOBKE K TEKYILIEMY KOHTPOJIIO UCIIOIb30BaTh MaTepuaibl (poHna oueHouHbix cpeacts (POC).
5.3 Pexomennamuu 1o pabote ¢ Hay4HOU U y4eOHOM uTepaTypoit

PaGota ¢ OCHOBHOM M JOTOJHUTEIBHOW JIUTEPATYPOH SIBISICTCS TIJIaBHOM (OPMOH CaMOCTOSTEIBHOU
paboTel U HeoOXoAMMa MPU TMOATOTOBKE K YCTHOMY OMNPOCY Ha CEMUHApCKUX 3aHATHAX, K Jebaram,
TECTUPOBaHHUIO, dK3aMeHy. OHa BKIIOYAeT NMPOpPabOTKy JIEKIIMOHHOTO Marepuaja U PEKOMEHIOBAaHHBIX
HMCTOYHUKOB U JINTEPATYPHI 10 TEMATUKE JICKLIUN.



KoHCHeKT JIeKnu JOKEeH coliepKaTh peepaTUBHYIO 3alIUCh OCHOBHBIX BOIPOCOB JICKIIUH, B TOM YHUCIIE C
ornopoii Ha pa3MmeneHHsle B cucteme MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB M JIMTEPATYphl IO
TeMaM, BBIBOJBI MO KaXAOMY Bompocy. KoHCeKT MOKeT OBITh BBITIOJIHEH B paMKax pacliedyaTKH BbIIa4uH
Npe3eHTAlUi JIEKIUH WM B OTACNIBHOW TeTpaau mo mpeaMery. OH JOKEH OBITh aKKypaTHBIM, XOPOIIO
YUTAaEMBbIM, HE COAEPIKaTh HE OTHOCALIYIOCS K TeMe UH(POPMAITUIO HITH PUCYHKH.

KoHcnieKkThl HayyHOW JHUTEparypbl NMPU CaMOCTOSATENBHOM IOATOTOBKE K 3aHATHUAM JOJDKHBI CONEPIKaTh
OTBETHl HA KaX/blii TOCTaBICHHBIH B TEME BONPOC, MMETh CCHUIKY Ha HCTOYHHK WH(POpPMALUU C
00s13aTeNbHBIM YKa3aHUEM aBTOpAa, HAa3BaHMS W TOJA HU3AAHUS HCIOJNb3yeMOH HaydyHOW JHMTEpaTyphl.
KoHcniekT MoOXeT ObITh ONOpPHBIM (COAEpXAaTh JUIIb OCHOBHBIC KIIIOUYEBbIC MO3HMIIMHU), HO TPH 3TOM
MO3BOJISIIOIMM  JIaTh TIOJIHBIA OTBET IO BOINPOCY, MOXET OBITh MOAPOOHBIM. OO0bEeM KOHCHEKTa
OIIPENETSAETCS CAMUM CTYIACHTOM.

B nporecce paboThl ¢ OCHOBHOM U JOTIOTHUTEIIBHON JTUTEPATYPOH CTYICHT MOXKET:

- JCJIaTb 3alluCu IO XOAYy UYTCHUA B BHUAC MPOCTOr0 WJIMW PAa3BCPHYTOIro IlJIaHA (COB,Z[aBaTI: MNEpCUCHb
OCHOBHBLIX BOITPOCOB, PACCMOTPCHHLBIX B I/ICTOLIHI/IKG);

- COCTaBJATH Te3HUCHl (LMTHpOBaHHE HauOoJee BAKHBIX MECT CTaTbu MJIM MOHOTpaduu, KOpPOTKOE
U3JI0KEHUE OCHOBHBIX MBICJIEH aBTOpA);

- TOTOBUTH aHHOTAIMH (KpaTKoe 000011eHe OCHOBHBIX BOIIPOCOB PadOTHI);
- CO3/1aBaTh KOHCIIEKTHI (Pa3BEPHYTHIC TE3UCHI).
5.4. PexoMeHaIMy 1O OATOTOBKE K OTACIBHBIM 3a/IaHUSIM TEKYIETO KOHTPOJIS

CobecenoBanue MpennoyaraeT OpraHu3aluio Oecelnpl MpernoAaBareist cO CTyAEHTaMH 10 BOIpPOcam
MPAKTHYECKOTO 3aHATUS C LETbi0 Oojiee OOCTOATEIHHOTO BBISBICHHUS UX 3HAHUN MO OINpeneIeHHOMY
pasgeny, Teme, mpobieme U T.I. Bce wieHbl Ipynmbl MOTYT Y4acTBOBaTh B OOCYXKIEHUU, J00aBIATH
nH(pOpMaIUIO, TUCKYTUPOBATh, 3a/1aBaTh BOIIPOCHI U T.1.

YCTHBIE OMpOC MOXKET TMPUMEHATHCS B pasaudHbIX (Qopmax: (QpoHTaIbHBIN, WHIWBUIYAIBHBIN,
KOMOMHUPOBaHHBIA. OCHOBHBIE KaUY€CTBA YCTHOTO OTBETA MOJIJIEKAIIETO OI[CHKE:

- IPaBUJIBHOCTB OTBETA IO CONEPIKAHHUIO;

- IOJTHOTA U TIIyOnHa OTBETA;

- CO3HATEJIBHOCTh OTBETA;

- JIOTMIKA U3JI0KEHUsI MaTepuaa;

- PallMOHAIILHOCTD MCIIOJIb30BAHHBIX IIPUEMOB U CIIOCOOOB PELIEHHs OCTAaBICHHON yueOHOil 3a1auy;

- CBOEBPEMEHHOCTh M 3((EKTUBHOCTH MCIOIB30BAHUS HATNISAIHBIX MOCOOMNA M TEXHUYECKUX CPEICTB IPH
OTBETE;

- HCIIOJIb30BaHUE JOIIOJHUTEIBHOIO MaTepUaa;

- PallMOHAJILHOCTb HUCIIOJIB30BaHUS BPEMEHH, OTBEJCHHOIO Ha 3a/laHNE.

VYCTHBIM OIIPOC MOXKET CONPOBOXKAATHCS IMPE3ECHTALUEH, KOTOpas IMOATOTaBIMBAECTCA IO OAHOMY U3
BOIPOCOB MPAKTHYECKOTO 3aHATUS. [Ipy BRICTYIUIEHHH ¢ Mpe3eHTalnueid HeoOXoauMo oOpamarb BHUIMaHUE
HAa TaKME€ MOMEHTBHI KaK:

- colep)KaHUE MPE3CHTAllUN: AKTYaJIbHOCTh TEMbI, MOJHOTA €€ PACKPBITHS, CMBICIOBOE COACpIKaHUE,
COOTBETCTBHE 3asBICHHOW TEMBI COJIEPIKAHHUIO, COOTBETCTBHE METOAMYECKUM TPEOOBaHUSIM (IIETTH. CCHUTKH
Ha PECypChl. COOTBETCTBHUE CONEP)KAHHS M JIUTEPATYphl), MPAKTHUECKasT HANPaBIECHHOCTh, COOTBETCTBHE
coziepKaHus 3asiBICHHON (opMe, aJeKBaTHOCTh UCIIOJIb30BaHHS TEXHHUECKUX CPEICTB yUEOHBIM 3a1adam,
MOCIIEIOBATEIIEHOCTD U JIOTHYHOCTh MPE3CHTYEMOTO Marepuara,

- odopMiieHHE Mpe3eHTAlMU: O00bheM (ONMTHUMATbHOE KOJWYECTBO), AW3alH (YUTAEMOCTh, HAJIMYHE U
COOTBETCTBHE TpapUKd W aHWMAIMH, 3BYKOBOE OQOpMIICHHE, CTPYKTYpHpPOBaHUE WH(POPMAIUH,
COOTBETCTBHE 3asBJICHHBIM TpPEOOBAaHUSIM), OPHUTHHAIBHOCTH O(GOPMIICHHS, ACTETHKA, HCIIOIIb30BaHHE
BO3MO)XHOCTH ITPOTPAMMHO# CpeJIbl, COOTBETCTBHE CTaHIapTaM 0(hOpMIICHUS;

- JUYHOCTHBIC Ka4€CTBa: OPaTOPCKUC CIIOCOOHOCTH. CO6J'IIOI[€HI/IC periiaMEeHTa, SMOIMOHAJIBHOCTh, YMCHUC
OTBETUTH HAa BOIIPOCHI, CHCTCMAaTU3NPOBAHHLIC, FJ'I}’60KI/I6 1 IIOJIHBIC 3HAHUA 110 BCEM pasgcjiaM IIporpaMMBbl:
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- CoJepXaHWE BBICTYIUICHHUS: JIOTUYHOCTh W3JIOKCHHUS Marepualia, PacKpbITUE TEMBI, JOCTYIHOCTh
u3noxkeHus, dPpdexTuBHOCT npuMeHeHust cpeactB WKT, cmocoObl ©u  yClIOBHS — JTOCTHIKCHHUS
PE3yABTaTUBHOCTH M IPGEKTUBHOCTH IJIsS BBIOTHEHUS 3a/ad cBOed MpodeccHoHaTbHOW WU y4eOHOU
JEeSATeNbHOCTH, JOKAa3aTeIbHOCTh MPUHUMAEMBIX PEIICHUHN, YMEHHE apryMEHTHPOBATh CBOM 3aKIIIOYCHUS,
BBIBOJIBI.

6. YueOHO-MeTONM4YecKoe M HHPOPMALMOHHOE o0ecieyeHre JUCHMIITTHHbI

6.1 OcHoBHas UTEpaTYypa:

1. boxyk C. I. MapkeTHHIOBbIe UCCIENOBAHUS : YUEOHHUK JUIS BY30B. - HCIIP. U jgom; 2-¢ m3.. - Mocksa:
Opaiit, 2021. - 304 c. - Tekct : onekrpounsii // 3OBC «MOPAUT» [caiir]. - URL:
https://urait.ru/bcode/470338

2. Kapaces A. II. MapkeTHHTOBBIC UCCEAOBAHMS M CUTYAllMOHHBIN aHAIM3 : YUCOHUK W MPAKTUKYM JIs

BY30B. - TIep. U 101, 2-¢ u31.. - Mocksa: FOpaiit, 2020. - 315 c. - Teker : anextponusiii // DBC «FOPAWIT»
[caiit]. - URL: https://urait.ru/bcode/450531

6.2 JlonosHUTENBHAS IUTEpPATYpA:

1. Azaposna C. I1., 3emmnsak C. B., 3axapenko W. K., Kapniosa C. B., Ko3znosa H. II., [Tonsaxos B. A., PoxxkoB
. B., ®upcos 10. U., Dupcosa U. A. MapkeTUHTOBBIE HCCIICIOBAHUS: TEOPHS U MIPaKTUKA : YueOHuk JIjis
IpHKIagHOro GakamaBpuara. - Mocksa: FOpaitt, 2021. - 315 c. - Teker : snekrponnsrii / I5C «FOPAT»
[caiiT]. - URL: https://urait.ru/bcode/478126

2. Azaposna C. I1., 3emusix C. B., 3axapenko U. K., Kapnosa C. B., Koznosa H. II., [TonsikoB B. A., PoxkoB
. B., ®upcos 10. U., Dupcosa N. A. MapkeTUHTOBBIE HCCIICIOBAHUS: TEOPHS U MIPaKTUKA : YueOHuk Jljis
IpHKIagHOro GakamaBpuara. - Mocksa: FOpaitt, 2019. - 314 c. - Teker : snekrponnsrii // I5C « OPANT»
[caiiT]. - URL: https://urait.ru/bcode/425984

3. bexmyp3zaes, . /1., Janaes, 5. O. MapkeTHHIOBbIe HcClIeOBaHUS : yueOHOe mocobue. - 2026-04-28;

MapkeTuHroBble ucciaenoBanus. - ['po3Hbiil: YedeHckuil rocyqapcTBeHHbl yHUBepeuteT, 2019. - 155 c. -
Texct : anextponsnsiii / [IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/107264.html

6.3 VlHble UCTOYHUKMU:
1. Uadopmanmonusiii moptan - http://www.religare.ru

7. MaTepuajibHO-TeXHHYecKoe o0ecrnevyeHne TUCHMILIUHBI, MPOrpaMMHoe odecrnedeHmne,
npodeccuoHa bHbIe 623bI JAHHBIX U HH(OPMALMOHHbIE CIPABOYHBIE CHCTEMbI

Jljis mpoBeieHHs 3aHATHI 10 IUCHUIUIMHE HE00X0IUMO CielyIollee MaTepruaabHO-TEXHUYECKOe
oOecriedyeHune: yueOHbIe ayqUTOPUHU I TPOBEACHUS 3aHATHI JIEKIIMOHHOTO ¥ CEMHUHAPCKOTO THUIIA,
IPYNIOBBIX U UHAUBUIyaJIbHBIX KOHCYIbTALU, TEKYLIETO KOHTPOJIS U POMEKYTOUHOM aTTeCcTalu,
MTOMEIIEHUS 111 CAMOCTOSITENIbHON paboThlI.

VY4eOHble ayTUTOPUH U TOMEILIEHUS AJIsi CAMOCTOSITENIbHOM pabOThl YKOMIUIEKTOBaHbI CHEIMAIN3UPOBAHHON
MeOeNbI0 U TEXHUYECKUMH CPEJCTBAMHU OOYyUCHHMS, CIIY KAIIUMH JIJIs1 TIPEACTABICHHS YyueOHOW nHbOpMauu
OOJIBITION ayTUTOPHH.

[TomerieHus U1 CaMOCTOSATENILHONW paOOTHl YKOMIUIEKTOBAHbBI KOMITBIOTEPHON TEXHUKOH C BO3MOXKHOCTBIO
MTOAKITFOYEHHUS K CceTH "Unrepuet" 51 obecrnieueHneM JI0CTyIa B AIIEKTPOHHYO
UH(OPMAITMOHHO-00Pa30BaTEIbHYIO Cpey YHUBEPCHUTETA.

Jliig mpoBesieHus 3aHIATUH JIEKIIMOHHOTO TUIA UCTIOIB3YIOTCSI HAOOPHI JEMOHCTPALIMOHHOTO 000PYI0BaHMS,
o0ecreunBaIIfe TeMaTHYECKUE WILTIOCTpaud (ITPOEKTOP, HOYTOYK, IKpaH/ MHTEPAKTUBHAS JTIOCKA).

JIuueH3MoHHOE U CBOOOTHO pacipoCcTpaHseMoe IPOrpaMMHOE 00eCTIeueHHe:

1C:Ilpeanpusitue 8.2 (8.2.18.61) yueOnas

7-Zip 9.20

Adobe Photoshop CS3

Adobe Reader X (10.1.0) - Russian Adobe Systems Incorporated 25.07.2017 117,00 MB 10.1.0

27



28
CorelDRAW Graphics Suite X3
IBM SPSS Statistics 20

Kaspersky Endpoint Security mans OusHeca - Cranmaptasiii Russian Edition. 1500-2499 Node 1 year
Educational Renewal Licence

Microsoft Office [Ipodeccronanshsrii mioc 2007
Oracle VM VirtualBox 3.2.10

Skype

LiteManager Pro - Server

Statistica Base 10 for Windows RU

Koncynperant [Intoc

Anpr-UHBecT cymMM

Omneparmonnas cuctema "Anst O6pazoBanue"
Onepanuonnas cucrema Microsoft Windows 10
Omneparmonnas cuctema Microsoft Windows XP SP3
OneKTpOoHHBIN nepuoanyeckuii cupaBoyHuk "Cucrema TAPAHT"

ITpodeccronanbhbie 6a3bl JaHHBIX U UHPOPMAITMOHHBIE CIIPABOYHBIE CUCTEMBI:
1. Hayunas snexrponnas 6ubnuoreka «KubepJlennnkay. — URL: https://cyberleninka.ru
2. Hayunas snexrponHnas oubianoreka eLIBRARY.ru. — URL: https://elibrary.ru

3. Hayunas osnextponHas OubOnmoreka Poccuiickoit akamemun — ecrectBozHanmi. —  URL:
https://www.monographies.ru

4. Tlpe3unentckas 6ubmmorexka umenn b.H. Enprinna. — URL: https:// www.prlib.ru
5. Poccwuiickas rocynapcrBeHHast 6nbnuoreka. — URL: https:/www.rsl.ru
6. Poccuiickas HarmoHanpHas onbamoreka. — URL: http://nlr.ru

JyIeKTpPOHHAs HH(POPMALIMOHHO-00pa3oBaTesIbHas cpeaa
https://auth.tsutmb.ru/authorize?response type=code&client id=moodle&state=xyz

BsaumogeiictBue mnpemnopaBarensi M CTyAE€HTa B Iporecce OOy4YeHHs] OCYIIECTBISETCS MOCPEACTBOM
MYJIBTUMEIUNHBIX, THIIEPTEKCTOBBIX, CETEBBIX, TEICKOMMYHUKALMOHHBIX TEXHOJOTHH, MCHOIb3yEeMbIX B
AIIEKTPOHHON MH(POPMAIIMOHHO-00pa30BaTeIbHOM Cpelle YHUBEPCUTETA.



